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Abstract

As the use of social media has gained mainstream popularity, concerns on the particulars of
the users’ motivation and method of use is on the rise. Under uses and gratifications approach,
this study analyzes the use behaviors in Kakao-story, Facebook, and Twitter, and analyzes the
changes in the perception of social support by the users of the media. Data was analyzed from
240 online questionnaire surveys. The study finds that the frequency of use of social media
differs depending upon the personality of the users and their purpose of use, both of which also
influence their type of use. It also finds that frequent use of social media increased the users’
perception of social support, whereas their type of use had no effect with such perception.
Communication behavior through social media seem to increase perception of social support.
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