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Perceived Team Efficacy, Organizational Citizenship Behavior
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Abstract

This paper investigates the relationships between leader-member exchange(LMX), perceived
team efficacy, and organizational citizenship behavior(OCBI, OCBO) in the Korea Post. Also the
study investigates the moderator effect of leader integrity and the mediator effect of perceived
team efficacy in the relationships between LMX and OCB(OCBIL OCBO). The multiple regression
analysis were employed to test the hypotheses. The main finding of this study was as follows:
First, LMX had a positive effect on the perceived team efficacy. Second, the perceived team
efficacy had a positive impact on OCB(OCBI, OCBO). Third, the perceived team efficacy
completely mediated effect on the relationship between LMX and OCBI. Also the perceived team
efficacy partially mediated effect on the relationship between LMX and OCBO. Fourth, the
positive relationships between LMX and OCB(OCBI, OCBO) were stronger when leader integrity
was high rather than low. In particular, this review concludes with implications for future

research, limitations of this study, and practical application.

B keyword : | Leader-member Exchange | Leader Integrity | Perceived Team—efficacy | Organizational Citizenship Behavior |

MR : 20144 128 222 -
THAX}: 20154 01€ 132 WA M5 e-mall - ksh0828@hanmail.net



LMX, 2|5 =HY, X[2E Hesd % Z2MUBS| 2 421

3

3A|(leader-member exchange : LMX)
= dugate] £33 “ﬂ A AEH R AT
]a}oi Sl 22 1A
ol QLE}[1 4].
oje} Zo] A

=2
« oLl
N
)
ro,
o2
o%
tio r_
=y
™
2,
k1
o
Mol
ol
=
BN
X,
o
U
T

dob
mx oX
L
o
o
Mo
)
inj
=

2 T oo
N ;ﬂ
m{u:’ rlrr(
o
rot E\%
(e}
oD
fo X
B rio,
N i r
oo B
Mo
f
N
il
o J
N
o
&

noAN
ﬁw

>
e

f oo o
X,
%o
B e o
s iz “4
2o g
o)
=
© 7
o %
S
=
Ao
)
LN
2k
o o
Q T x
ﬂ’ _LL;
P L | [ Ve 1)

That ShieHB]. v H% 014) A

ot

(oot Hf o 0owE ¥ oz of

2 WY
fo &
-
2,
o
il
o
_VL
N
)
>,

o o

]
<
o

e NlO lo,
f
1o,

2o
K
o
2
£
=
=
i)
>
=
ro,
oX,
_\;_l,

N

al

>
£
=
rO
'
&
to
An)
i
2
d
T
—r
=,
Rl
ot

rg
o X
o
— e
of o
OS“JQ‘L:.:'
o o X
A
= 5
s @ =
fr o
o
*_S_J,J
ﬁ oX,
H-l o,
fo Mn
rlo
9’ N
E*FT?
>
r>
_\_0

=

ok
g

o,
S
tlo
ﬁ

He} o= Ecﬂ, XV]E*JJ(S&lfffﬁcacy)
JHES 719 AN =2 s WAl
T g TR A9 =69 A
2 FA9-%7]1% 7], oo # A=
13

o,
i
lo

-
2%,

i)
N
[
=
0
ox
o
fr

RN 2 ox
Lo e 2
ot iy
E:z k1 ; e o 2
i
o Y
= P o B N
CREL
T L wx e
o -
o&,’i‘i = [
poox ML
™ PN
- __q: -
=
o

)

% 3k%, Bass(1985)+ #H]
(leader integrity)& &3H4Q1 7he]2mh/ w4
Mo 71 Fe3t 2 oR sdstslslon, Bums(197)
tlo] alapd st 5]-/] TYA 7o 54

ool @ M T
> g
kel >‘ oX
% Ach
O
i)
Zi
o
et
=2
=
<
o
Z
fijlo
HE
o
rir
pors
l
°>'~
BN

ol
-

&& lo

tHOL 134011 ?G}T
o] Y5 B} AEol IFE F= d oA
2lt] =99 9E-S atetal gl dE 50, Y
ob T dte] wEAAYY FrhaL sirjets, Y E

o Azske 2o mgAdol v A, AWl
e FALES] =YL v A9l & 5o, Hlies
SQ007)9] F43} o], FAUES] AEA A
T2 Yuste] wddAt =E555, Sk "2l
e gy eke] wgkdA7E E=rhal ek, 2u
EEAel e A7 FREA B A5, TELE
ALl 9 of T2 sl @ Aotk o] #
Aol A= LMX e A A 352 #A0A 2y =

gye) 2AanE Azstag gk

Il. OI2H uig

1. LMX0|2

LMXol2& &g o] 2(role-making theory)¥}
A}3] 2 m3ko] E(social exchange theory)ol] ETHE T+
3, gt Y9 3 ud Add net 54 Y
oF Y 7 Ef9 dEE Aol 1-?4’%]51, ol w}
2} guile] F4ES AxStH10l & LMXo|E2
‘Yreis fue Fat ke s _74]-4 Zél% SAo 7
olgfal= g7 o= Jdsldt o]2 2 2[11], 548 M
o] 54 gl sie g 49 AMNJAET olgh W
Aoz 1119 WS ““01 WA "t sk eHol12].
rie] Aol tigh o]H g MelAl #A e A}
sk T3t "rH13] =, WA

:V‘.:

3 ]

HakE W 9]%‘%% A
G2 AS 7 =8 A, EA, 44, 2 99
o] 5421 AL¥A FollA 2lieke] gk A3 H
s 2ta e FEAHE sl "k vk, 9
T w2 wE B o) whe ke o] 549 &
2 A3} A A Sl A Yot A A fo7t A
o] gAY A9 §le THIES XA Hrt
Tk LMXol&2 -4 9e] At st
HAE A7 RE8(life cycle model) 0.2 A3}
A=, 1eA(S b= 2ol e} Faho] #A7}F Ak
A 71z AoR2A et FrE JuRts
Q19 o] 2HE Frt 22 A(A TR )= it
ol AEAQ 43 ae-S Fate] A9 R4S
@A H i, 2] o] irheE ko] By HAo
S 2 Aok 3dA(FEYdshe =2 £



I
N
[\
ro
Hl
Tk
r=
[
o
@
r-II:I

X| '15 Vol. 15 No. 4

4
(o129 %), 44 92, A

A7F AH1I2][4].

2. XI#E EHasd

Bandura(1997)=  2}7] &% 7 (self-efficacy)S 5]
2 Abslo| A EATE

i

2l Ao N ow Asstua) o
o, a7 F7]Hole} Q1%
(<3} =
AR [¢)

=

3 A4, 2eln 5] ¥

€]
)3k 7ol EAl(EE

o

Fe ART 5 Qe Fe 7
AzhE sleldcka SIS e A7) EEge
FRUES) BE AR, A3} Fre], 1elw
Aejapge] Qe MATh: AolA FasioHiel7)

A AN HEHE YFFOE PN PEEH
o dol Folzl 42 43O YT & vk
Yol Selo) Uat FHUES] FHE W 4GS
SJUIRTHIgL mhebd sgte] B8 B BAHY %
EE A3, ofel ot 22 F51ekA ] uh
o, o & AnE el F57h BoH19) Aol
= 24 ) Yo 8] 73] wel, A%d P
ol el JrhisE AgsH F9 8008 158
Ho] F7kekan SIEHTL. ool Shamir(1990)= 412l 9
EERS EATHUE] Yol =0z o) YuE
2R P W A" golakgirhzol

53] elvle] A9oln AATE WA
FE A9l a3} AAANTL Folu, Y] &
S AN BT EE o) Agelel2]
o 9 BEARAIE YRS HH7HE sl =

o

N
o
1:0{:
ox
=2
o[l
ol

FOHA AL Sl =
s, 2rel &2% Aelaha Frkehs A Pl
el o) 7o] Ax WA Fahar Yri24]. S8, =HAT
14 2] Yol o84 Bl A4 Faidol St

1 gelE BTS2, od B4l B e
2A4e), 49 2 G4 Fokg BRL w$ B
Aol @lolcHIII26.

ool Craig®} Gustafson(1999)+= 2t =A<
tl 7918 o] Sdistatr] AAsiA g A (explicit)
Ev SEA(mplicit) 72& $NEH] ¥v 7oz
AeataA, gr] =Yg AGH=(PLIS: perceived
leader integrity scale)S 7WESFATHOI27]. E3F Brown
(20002 FH EEAS UIAQ] dET A 2
HAE S AR A Pes HolFv], 1¥

3 e ArUAeA, Ak oiAd 55 FE F
TSN &4 FsE FHsts Aol A
[91[28]. #+oll Palanski®} Yammarino(2011)& =84
o digk /Mde] EEHET §2 Ao wE
AAetaA, EEAS “guo w3 P59
(consistency)” 2.2 A 218t THIL.

Trevino 5(2000)2 2 ti7} 714+
¢17Hmoral person)¥} EE2 #2]ZH(moral manager
o] 27FA] Akl o w2 FHEEITHRIL =EA QI =Y
2 g 7o wA g iy, AF] 5o 5o
3= Fu o] A& ofvlsta, 284 AeAE Fd
ANE ETE it FEAEY] S d5s F
Aehs Aom ik, B, RS FHoz 3
#EAY] 985 woth mebA o e e

B4 QzrelA Ao 4% mE A el o

Rus Rt R BN S

O

o)
2

e
)
ox,

[e]
TUAS ©

i)
)

-

o



AT A

A3

=

EREEVE

o} O

L

LMX, 2|0 =5, x|ZE

)

FATHSL].

4o)3

S

K

He 9

¢}

LA

H3} 5]
St BA

Ly
a

i

o2

AR 5] Apdo] Aoz F7d

(1933)9] A=,

s}
o

ol A

Fo] Aol o 2 A LMX

X

]

NI
N

Ag
(Ocal, oC

}_Il

(2004) 2 Kellett

=4

o

1 AshAglo LMXS} 24
ZAA 9 35(0CBI, OCBO)

o

Yol wj A Esbet Bl w4 e

17}

g6 =54

= 7k

tach @e o] dobel E[39]9} 2
(2009)9] d A=

A7k

9

o
L
N

=

ke

NN
=

KA

LMX

E3F Brown(2003), Walumbwa

714 1 LMX
14 2 A2k Wit

1

T
fu

]

=%

A
°©

=
L

L

A

L

J5(OCB at
f, LMX7}F %

individual: OCBD9} &2A3 ZAAWPE(OCB at

organization: OCBO)2.2 i

o

beleil. 5

O

1

gy
=
[s)

9

aglom, AA7A

19 tH36]. OCBI
e

F[38], OCBOXR.T}

9

=

bl

FAgeR 2R
ol

AN AT el 727k 93 QeI Ea

ofo} 7HR10] ofd Alzsel Aol o

5714
Williams <} Anderson(1991)2

=
T

=
€]

ool whel, AR e ZHAY

ole}
A%

A
L
L

. Sy

[e]

}.
S|
T

(2003)} Tlies *5(2007)] vlER:

=
o

3|
513



424 SHREHIXSHS|=EX] '15 Vol. 15 No. 4

7Hd 3 AZkE "dasre LMXe ANV AT
(OCBI, OCBO)¢] #AE wij7f& Aot}

A 9o 2 Jiang 5(2013)3 vhAjEE - o] 0U1<2014
= LMXe} Azpaole] Aol gy mEAde 24

e TSI THII30]. ol thedt 22 7HES *;izé
skt

7Hd 4 BHEEAe LMXeF 2244918 (OCHI,
OCBO)¢] ¥ =4
o 2AANYF] FAA<I
EEAo] & Huo] 18X

Hle) 5 =& Aotk

] 2R [ MXE leensz} Maslyn (1998)2]
LMX-MDM A& A8kt Al A4

U7, A4, 3RS, 442 5 40 Selgom
TR, 9940 ) $5, F 12} AEGHS €
AE 74 A%z FASE 90 B4 Craigsh

Gustafson(1998)¢] =H4 E.E(PLIS perceived leader

integrity scale)% 1S YAET

A HArg =% o].
(200D 9] A7) &%5%
perceived self—efﬁcacy scale)?] 67 &3S ZAE T
A Axz 2A39 2AANUPES Williams e}
Anderson(1991)7} 713t 1371 £&(OCBI, OCBO 7}
746, T #3he] 2AAWEYE HEE HYAE 74 &

w2 2489

Aol SHEh 46319 0] 579 dd o] 2227(47.9%)
o™, 307} 18778(40.4%), 40th7} 179%8(38.7%) ] Tt
3 thEo] 2667 (57.8%) 0™, EdaE b Wt
1237 (26.8%), 201 o]“go] 1567 (34.0%)°] A}, vHA]

oz gurte] AFL 67o] 106%(24.0%), 750l
1099(24.7%), 85°] 113%(25.6%), 95 °|s7| 1149
(25.8%)°] T},

2. M2|To} EfgE e

1.1 ME[EEAN
W] AEAgS WA QRS 7w ddskll
on, W& AAAL Cronbach's a gt AHE3ISITE Al
B =A A 1], LMX(HA A fro) 904, 41 917,
T 817, A A= 960) E]‘ﬂ =94(925), A7
=

= 7= o=

MR 3 904

sl 3 917

LMX Zaolg 3 817

XNEZ 3 .960

el ]===Fy] 8 925

X|zE eest 6 961

OCBI 5 845

ocB 0OCBO 3 648

1.2 EIEEEAN

Bt FE4ATT gL g QRS
BT BaE QolBAe FARREAHL ulg

s wh2lo o3k @olEAS = HEsolth
Q0 £ AAVFEE 1A (eigen value) 1 040
= Asgla, 2t Weet a9l 7he) ARAEE e
T 2A-AAIE 04 odd HSolgt B35k}
LMX 22184 Az 2] 8919 x| Ay=o]
8.018%% Kol QRIAAXE BT 040132 +

X
A B e wria @ 4 ok R KMO gl
916°]™, Bartlett®] 784 4 EAI%ko] 5179677(df=66,
=000 2.2 Hgkal gt

‘;]1;1 1:1:—1/(4 UT El ~‘—7L/] _gLo T,t_'_/\ éﬂ}[g 3], o
Qlo] HA drgee] 74419%E Ko, QA A=
EE 0401402 B Eokth 3 KMO ghol
9040 ™, Bartlett®] #-8&A18ke] 6192.267(df=91, p=.000)
o7 AgsYL)



LMX, 2|5 =EY, x12E gasd ! 2SS 2A 425

ZANYYE 2014 AT 4], 29le] HA) A
Fo

2 s <ol Q¢ o] 64.133%= HolH, QoA AX = F 0.40]4
B 1] 2 |8 | ¢ 2 B4 L =ghh S KMO zhol 887010, Bartlett
o1 | .840 | 744
MR :
ot [t | a7 | a8 o] A5 A7ke] 1532006(df=28, p=000).0.2 H3tarsict.
m Q43| 817 | .755
A1 | .800 716
sA [Bi2] 901 811 1.3 Alma 2
31M3 | 886 761 o
o)21| .807 875 W= 7F Awa A o] At o3[ E 5] LMXE A
SR e Toe 220 7tdl Wi 2H EE4, OCBI % OCBO &+
=741 .903 824 fFolet A(+)e] AHAAE Been X24H 8 5
MEA | A
el = ! 0 7+ A 2 w84, OCBI 2 OCBO X%l frofd
ofoll 2t 2.586 | 2.443 | 2.273 | 2.900 A9 AHaAE 2k fu=EY4dS> OCBI %
2 A% 21.552[20.355 | 18.943 | 24.168 b o5 A g o
FHEL%) 45720 |66.076 | 85.018 | 24.168 OCBO =7l frefsh A(+)] et s nainh
E 5. AEE 2EMzn
H 3. 2o =AM gl Elg=Z QOI8M A
It =598 % Basd 224 24 11238 4 [ 5[6]7]|8]9
29 QOIMTYX| Elgsz | 2lHEEA SR 1
FsUl .815 892 Lto] |-.028| 1
522 859 917 3121 |- 0441417 1
gl 5243 861 922 xi3 |-.079.507*[.169*| 1
as% | asua 876 934 Lmx|.024 .092*| 038 .055 | 1
525 828 .903 T.E [-.052]. 198*-.022].099** [.417*[ 1
S526 809 895 LE |-084] 011|045 .039 |580%| 235" 1
=EN1 676 813 OCBI-.145".224*-.056] 116" |.244*| 590*[.094™ 1
=oA2 659 810 oom0]-.159*.164*[.011 | .059 |.286%|.438%|.174*[.671*] 1
oM 526 717 WA |.480|2.66|2.40| 3.35 |4.49|5.14 | 5.48 | 5.685.63
2y | =eA4 640 792 mxt|.500].802].903] 1.30 [1.25]1.17] 1.32 | .865].930
=EY | ZEM5 743 .848 1. Xt 2. Lol, 3. 83, 4. &IF, 5, LMX, 6. El§5Z, 7. 2t =4
=EiN6 649 801 A, 8, OCB, 9. OCBO
CEN7 746 862
SCiNg 735 853
OE P%?; 356015381 355%326929 3. &7t 28
L RELAN(9%) 74.429 38.299 LMVXe} A2t " g5k ASZA23 3 619 231,
LMX+= Azbd "gasqtel fonst 4] BAE
H 4. ZEAQBE QoI Zin} k. wEbA 74 12 AAHJ o w3 A4 °
3L O
B QOIXAY | OCB 0OCBO 77 OCBIS] dE 47 6]9] 233 Hasia
OCBI1 656 794 OCBIOﬂ FAA(+) ,] gyjrg zrt} v o €3
0CBI2 745 854 _ o L
0CBI4 571 624 OCBOOﬂ A(H)9 aHE 9k mEA 7}’3 2 94
0CBI6 632 691 -
0CBO5 862 927 .
0CBO ggggg -ggg -ji‘s‘ OCBI®l Wit A28 " g5k vzl a5 43 & 6]
oozl gt 3.480 1.651 o] ®&1~1%34 Baron & Kenny(1986)¢] A A&
24K 43.498 | 20.634 & 20l A =3 .
A=A 7 piKel s} O
HEA %) 43.498 | 64.133 3 3914 LMX7F OCBIe 714 2.2 refr)sis]

™ 27 20| A= LMX7} Azt gigsgte] fom
RAE 2213 A PSR R 57 F4RAO0B)



426 SHREHXSHS|=EX] '15 Vol. 15 No. 4

of EAR R Souslat) vixato g A 4 =
HEOMX) 2 wi7iA(H 2 %7&)% =Aof Eelg)
A%, LMX9 3AAFE
LMX<¢} OCBLe| A4
ME gl

A2k Wil g

H 6. LMX, OCBI, ElEsZol thst 3|12

e kPl 253 284
(25 (OCBl) (ocBl) (OCBl)
(&) 2.985 4.655 3.438 3.434
=y -.145 -.266* -.206* -.207*
Lto| .236* 211* 114%* 114%*
5t -.023 -.044 -.035 -.035
g -.005 .001 .003 .003
LMX .372* .154* 002
Elgsz .410* .409*
R’ .195* .123* 377" 377"

*p(.01. " p(.05

7] Rl 2L, SIS AR5
SE BAG FURE B, LMK HAAGI 18

5 il
ARt Zaskoh webd LMX9H OCBO2] 7ol A

el RS s

¥ 7. LMX, OCBO, E&szio| tist sHEM

25 28 253 CET
(2s4) (OCBO) (OCBO) (OCBO)

(&) 2.985 4.449 3.817 3.619
=y -.145 -.308* -.257* -.268*
Lol .236* .186* 125** 120%*
5t -.023 .016 .029 .022
g -.005 -.037 -.037 -.036
LMX .372* .205* 101*
Eas#d .322* .207*
R’ .195* .128* 215* .230*

*p (.01, p(.05

Sobel test® Alg ASAFE 8], 01 % shellA
zgkol 442 771, 6562 196 2 AR TAHCR
Selskark waba 74 38 AAFYT A% d
a5 I ENE A A3 LMXeH OCBIe] 3

AR A E ke

0.153(0.372+0.410) 011, A &3}
0.154)¢F 7 27015305 Y3t & 3= 030701
o} w3 LMX$ OCBO9

AN I EIR=
120(0.372:0.322) 017, 23 E2H0.206) 2k 7H & 2H0.120)

& dg % 23 0325014

¥ 8. 0i7iEnt B2 ISt Sobel Tset Zxt

T& A B SEa SEb Z
OCBI 372 | 410 | .o41 028 7.71*
0oCBO | .372 | .322 | 041 034 6.55*

p (.01

A4 G271 84E B LMXSE OCBIo
2o £e4el 24 ad} AFANE 8, 2 33}
404 LMXSH 2] EE8Ae] frold 4EAEE
Helon R stk Al 0.25%(p<.01)9] )3
s

W m ogh pob

r*‘—YiHJ:“-:

H 9. LMX, OCBI,2IH==ol cigt & H=M

231 282 283 234
(OCBI) (OCBI) (OCBI) (OCBI)
(A% 5.251 4,655 4.806 4.509
= -.258* -.266* —.280* —247*
Lo .238* 211* .205* 194*
542 -.033 -.044 -.050 -.056
22 -.001 .001 .003 .005
LMX(A) .154* .185* 201*
EENB) -.048 -017
A*B .077*
R2 .073* 123" 126 151*
AR? - .050* .003 .025*

*p(.01.* p(.05

LMXeF OCBOOl tigh 2le] =9Ale] 2857 HF
AZHE 9], 2F 33 ¥ 404 LMXe} 2]y =gAdo]
o3 AeAeads Beon R wWatd oA
0.15%(p<01)e] frejgh AHeEs Bt

w
[

¥ 10. LMX, OCBO, 2|lt==4o cist sHEM

EER EER 233 EE
(OCBO) (OCBO) (OCBO) (OCBO)

(A4 5.241 4.449 4.424 4.174
R -.298* -.308* -.306* -278*
Lto] 202* .186* 187* 178*

52 .030 .016 .017 .013
= -.040 -.037 -.037 -.036
LMX(A) .205* .199* 213*

ZENB) .008 .034
A*B .065*
R’ .052* .128* 128 .143*
AR? - .076* .000 .015*

*p (.01, p(.05



LMX, 2|0 =5, x|ZE

o] 2101A, AikenZ West(1991)&

#e 45

2k

5

b1 s

3l 3]

s o]

|

REE R

HA oM = vl s, LMX 9

3
il

LMX<} OCBI]

et [ 2]91A4

5]

& Algr

ot v

OCBOS}e] Aol el ae el

A
R

LMX7}F OCBIol ®] %]

o

o] 7

3]

)5 (OCB,

OCBO) EFellA glr e gdo] =& Feto] 184 &

[e)

AR

I
—_

i, 218 =540l &2 HeH(B=.365,

056, n.s.)oll H|3

B=

il oS =A debsth

ol H]3]

_H‘;__o

@

4

A A

ol A ORE

A

LMX7} OCBO®] "

o

fl, 2le =4

9]

087, n.s.)oll H]

3(B=

of ]

)

LMX$}F 22 A1R18)5(0CBI, OCBO)

ks

Ik =

Alell A w7

oW

= ARH A

ZA 74 4

2 74<lol

L
L

oAt o]

SO 2~
AEgE Y5

%

sq_ﬂ

3

o] LMX¢} A& F2e] BANA F8

7]

i

23] A

b3

W}
o] et AL,

g =4
kil

=)

o ‘WE

3

]

o] =gAel] 7]

Hs

o

o
o

Jol7} gk, 22

6499

577152

31275

—=EYy

—E=54H)

LIMX(H)

LMX(L)

6515

5.72479

—=540
—EE )

LMX(H)

LMX(L)

2|

o

S|

12l 2. OCBI, OCBOO| CH

ZANYAES wer n}

o|J

EE

A e et

ol

ok

yl

2 7

?L

bl

N

]

=
T

]

4 wlo]

(cross—sectional study)oll

3
=l
Wy

A

[e)

9

F

(longitudinal study)ellA] ®lE 7

#4504

A
L

A, =2 7 LMX

2

A3,

mj

a3

L
L

Mol Mol Bl=et gol wA|

el
7°



I
N
(0's)
rok
Hl
Tt
rz
[
Jon
b
rr

=X| '15 Vol. 15 No. 4

ARle) T

%1\ FJ
F AgolAe] Bajo] IR FF ool UE *
JJ =)

[11C. R. Gerstner and D. V. Day, "Mete-analytic
review of leader-member exchange theory: correlates
and construct issues,” J. of Organizational
Behavior, Vol.22, pp.789-808, 1997.

[2]R. Tlies, J. D. Nahrgang, and F. P. Morgeson,
"Leader-member exchange and citizenship behavior:
A mete-analysis,” J. of Applied Psychology, Vol.92,
No.1, pp.269-277, 2007.
ul—;q]z “\;HALO/\}H_\;I_Bgvo_g % 75' ]u]?sg%o]
O LMK, 2444 9 A7 asge] 2o, @
=47, AR, A3E, ppol-123, 2013

125, 1782, S2, A, “2d-ek
SRAE AAH BY} 244 B0 w1
[, SRl =EA, A0E, Al
pp.353-364, 2010.

[5]1. J. H van Emmerik, "It is not only mentoring

P

o

=

Ea 3|
- 1

jolr 7

the combined influences of individual-level and
team-level support on job performance,” Career
Development Intermational, Vol.13, No7, ppS5/o-338,
2008.

6] B, ‘A TG AR EEo] A oA
A A JACMX, TMX)S] 7] 2 2dg3),
sk At A233, 2%, pp.275-309, 2014.

[71]. B. Kellett, R. H. Humphrey, and R. G. Sleeth,
"Career development, collective efficacy, and
individual task performance,” Career Development
International, Vol.14, No.6, pp.534-546, 2000.

[8] http://www.munhwa.com/news/view.html?no=2
014121801070621085001

[9] BHAlE, o], “Ta ol A BAl B wWsAR
e e 2astE el ¥ gy =Y

ofk

)

o,

¢

o] A g ve} LMXe 7 aus
IAAFA eS| 1 AI3H, ARE, pp.241-273, 2014,

[10] ©]3F3, ghaked, “WeiH eleidlnt 2749
WA L Y W] WA, QAN
2, A3HE, A4%, pp.107-123, 2006.

[11] F. Dansereau, G. Jr. Graen, and W. J. Haga, "A
vertical dyad linkage approach to leadership
within formal organizations: A longitudinal

FHow" @

investigation of the role making process,”
Organizational Behavior and Human Performance,
Vol.13, No.1, pp.46-78, 1975.

[12] R. Kreiter and A. Kinicki, Organizational
behavior, Chicago: Richard D. Irwin, Inc. 1995.

[13] A&, As, AR, o5, 2oy, 374,
2011.

[14] G. B. Grean and M. Uhl-Bein, "Relationship-based
approach to leadership Development  of
leader-member exchange theory of leadership
over 25 years - Applying a multi-level multi-domain
approach,” Leadership Quarterly, Vol.6, pp.219-247,
199%.

[15]A. D. Stajkovic and F. Luthans, "Social
cognitive theory and self-efficacy: Going beyond
traditional nmotivational and behavioral approaches,”
Organizational Dynamics, Vol.26, No.3, pp.62-74,
1998.

[16] A. Bandura, Self efficacy: The Exercise of
Control, USA, W. H., Freeman Company, 1997.

(17] 784, ol5%, a4, &ul4), “glue] 3o
TREEY] A AREel vAe 9,

S TRl 283wt A, A, Al7E, pp.374-336,

[18] C. B. Gibson, A. E. Randel, and P. C. Earley,
"Understanding group efficacy: An empirical
test of multiple assessment methods,” Group &
Organization Management, Vol.25, No.l, pp.67-97,
19%.

[19] A. Bandura, "Exercise of human agency



LMX, 2|5 =EY, xizE gesd * ZAUAS 2 429

through collective-efficacy,” Current Directions
in Psychological Science, Vol.9, No.3, pp.75-78, 2000.

[20] B. Shamir, "Calculations values, and identities:
The sources of collectivistic work motivation,”
Human Relations, Vol.43, No.4, pp.313-332, 1990.

[21] 759, °173%, ‘A4 guio] Hd T3t
et &74l mAe 43 ool et 4=
WIAER HF7, 243 A AT A3, Al
43, pp.29-59, 2010.

[22] w817, £, “AH91 e A} YAS
sl o mRvlole] WAl Basd, A
e P E

3|A: A 2 2R A223, ALS, pp.1-25, 2000.
[23] A, A58, ‘" B8 A3 g 2ZAN
dasite] uiany, sk

498 , pp.175-193, 2013.

[24] 01735, 0] 5_4’91 2oy A&, A avkzE s

[25] T. A. Wright and J. C. Quick, "The emerging
positive agenda in organizations: Greater than a
trickle, but not yet a deluge” J. of Organizational
Behavior, Vo0.30, pp.147-159, 2000.

[26] M. E. Palanski and F. ]J. Yammarino, "Impact of
behavioral integrity on follower job performance: A
three—study examination,” The Leadership Quarterly,
Vol.22, pp.765-786, 2011.

[27] S. B. Craig and S. B. Gustafson, "Perceived
leader integrity scale! an instrument for assessing
employee perceptions of leader integrity,” Leadership
Quarterly, Vol.9, No.2, pp.127-145, 1998.

[28] M. E. Brown, L. K Trevino, and D. A.
Harrison, "Ethical leadership: A Social Learning
Perspective for Construct Development and
Testing,” Organizational Behavior in Hurman Decision
Process, Vol.97, pp.117-134, 2005.

[29] 2739, "EE AR EE o] #AA ol 2

=} B2ge] AR 1A G el
seliel 49, BEuIPAY, A3, A3,

pp.183-208, 2011.

[30] J. Y. Jiang, K S. Law, and J. M. Sun,
"Leader-member relationship and burnout: The
moderating role of leader integrity,” Management
and Organization Review, pp.1-25, 2013.

[381] 454, BAE, “TF9Y =2uY 2 a0
AR P A Gl i ASA
sk A AT #1949, A1ZE, pp.5l-78, 2010.

[32]P. M. Podsakoff and S. B. Mackenzie,
"Organizational citizenship behavior and sales

)

unit effectiveness,” J. of Marketing Research,
Vol.31, pp.351-363, 1994.

[33] A. A. Smith, D. W. Organ, and J. P. Near,
"Organizational citizenship behavior: Its nature
and antecedents,” J. of applied Psychology,
Vol.68, pp.653-663, 1933.

[34] A8, =Hoshgdo] 74de =&
ZAARI o) n]A]= G Avetn sk
HRALSES =1, 2008,

[35] D. W. Organ, Organizational citizenship
Behavior: The Good Soldier Syndrome, M.A:
Lexington, Books, 1988.

[36]L. J. Williams and S. E. Anderson, "Job
satisfaction and organizational commitment as
predictors of organizational citizenship and
in—role behaviors,” J. of Management, Vol.17,
pp.601-617, 1991.

[37] A&7, Aulo}, oA, "ZAFd U] F3HAFF
o W& FAAT i].o]” Skt Al 2] 83 A
A 2 22 A2, A2F, pp.265-297, 2012,

[38] R. D. Hackett, J. Faith, L. J. Song, and L. M.
Lapierre, "LMX and organizational citizenship
behavior: Examining the links within and across
Western and Chinese samples,” In G. B.
Graen(Ed.), Dealing with diversity(A volume in
LMX leadership: The series, pp.219-264),
Greenwich, CT: Information Age, 2003.

[39]D. L. Jung and J. J. Sosik, "Transformational



430 SHREHXSHS|=EX] '15 Vol. 15 No. 4

leadership in work groups: The role of
empowerment, cohesiveness, and collective
efficacy on perceived group performance,” Small
Group Research, Vol.33, No.3, pp.313-336, 2002.

[40] G. Chen and P. D. Bliese, "The role of different
levels of leadership in predicting self- and
collective efficacy: evidence of discontinuity,” J.
of Applied Psychology, Vol.8, No.3, pp.549-556,
2002.

[41]S. G. Cohen and D. E. Bailey, "What makes
teams work: Group effectiveness research from
the shop floor to the executive suite,” ]J. of
Management, Vol.23, No.3, pp.239-290, 1997.

[42]1T. C. Brown, "The effect of verbal
self-guidance training on collective efficacy and
team performance,” Personnel Psychology, Vol.56,
No.4, pp.935-964, 2003.

[43] F. O. Walumbwa, P. Wang, J. J. Lawler, and K.
Shi, "The role of collective efficacy in the relations
between transformational leadership and work
outcomes,” J. of Occupational and Organizational
Psychology, Vol.77, pp.515-530, 2004.

[44] 718 “AHE ey 22 A Rl e)Ee] 1A

oA AU ES] w7 &, Sk el =8}3) =
A, A1, A9%, pp.303-314, 2011.

X XA

vl A Z(Jae—Choon Park) 3|

72 A 3HSung-Hwan Kim) 3

<TAEOR>
ZH4

AAHE=ARRAD, 34, B A 2L5-HRD,



