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Abstract

The purpose of this study is to investigate the relationship between product attributes of smart
device and user acceptance of technology. Moreover, the authors examined mediating effect of
utilitarian and hedonic motivation between product attributes and user acceptance. Previous
researches focused on user attitude and behavior intention of new technology based on
Technology Acceptance Model(TAM). However, differently from previous researches, which are
focused on user attitude like perceived usefulness and perceived ease of use, this research
emphasized the relationship product attributes such as product functionality, design, and
convenience and user motivation both utilitarian(effort expectancy and performance expectancy)
and hedonic motivation(perceived enjoyment) according to UTAUT model. The results shows
that 3 motivation variables(effort expectancy, performance expectancy, and perceived enjoyment)
have positive impacts on user acceptance intention of smart device. product design has positive
relationship to perceived enjoyment and product convenience has positive relationship to both
effort and performance expectancy. Furthermore, 3 motivation variables play a full mediation
between product attributes and user acceptance intention of new technology. However, product
functionality has no relationship to both effort and performance expectancy. Research
contribution, implications, and further research directions are discussed at the end of the paper.

B keyword : | UTAUT | Effort/Performance Expectancy | Perceived Enjoyment | Product Attributes |

* 0] =22 20138PAT MES0{AtcHetm WifjstedtodFd|o| XS Bt
HURE 20144 108 17¢ AAtetz e 20144 128 19
MR} 20144 108 30 WAMH™A}: ZHAS, e-mail : khkim@kmu.ac.kr



ADLE ClHO|A HIZSG0| MBS0 Dlxls Fet : 715X S719 H= S719f of7hEnt 455

L M2

T W= AGEANYA ‘~EHEA ofdE]E
(SAY Ol A 33 ALl w2 S-Euete] AntEE
HEES 676%= A Al =71 & 7V & A5
71EA. 2uE ES AIRS R BEElPC, AntE
TV, dlofelE AFE 22 giEE 2ulE tihto
2~(smart device)®] 57l e} 2nlE tjujo] 2 5
shol| it AFA A o] Eolx|aL Qi) 2w}
E tjuolagh YIEYA] HEs S 2L §lo), &
g ol s AT FEHHA FouME TheFe Ao
Z dojEE ngsty ARTHE T 5 JdE 72
wal=d|[l], o]l 2~ H

3 s
B, o5 AR, 28vHe] B3t e Aus @

|

AAE v T2 olFretal & & Atk ol

]

H

T2 PR AREA 77 71Ee] AEele g
[ex

AANE Bt} TR o BES M A5l
Agslo] gow], A APE YRS 71E5go]
E(TAME o A% £ )40 SRtk A}
§A59) WS BFo] 24E Fa Aol geH3)

esgoleold, Aurlee] FEd4e UUE

o

2o 7)EFgo i AFEAe dEeles A%

7}
8733 A7kl Soldol ols) A H L Bl

o

8 4 2
of ojek olpMsEe) JEe AzE 849 old
ol ofal ek o olcH4l e} 19908 ) Fu
oF AFAE o3 e gl EE ARAE A
Aol FE AR whshAl sfetete] ALgAel B
ke gasths vilo] A7) Agsigon, o
5 we ngsh] 98 A2 849 449 §

o
o

fo o

0, o, ok

140l e MA = AE o PusE
™
=~

‘O =
Q750 1
[€]

-
i

SR
AFHAAHE7]. 22 9 A

4
i

f

71& A
ol g 7% S8l
715 eH7I8].

Ty AEdd vhe} o), AR 77 7]%AL
£ BAE AFE gt (D7]E58ol &8 vt
go & o5 Agsh=tl 131 lom, 2AHAES]

ol 23S FaL AFeIU V=0 A4S
lom, (3-8 o1 TAl S A9

A

8% 9
24e T Adso] gt webq 2 o

o o} 2§42 ZH ol 2l

\__é
g v

¥
el
o
ox,
-

8\
ol
rlr
>
>,
1
o

T
ol

AP} 89 5] =(UTAUT: Unified Theory of
Acceptance and Use of Technology)' & BF&o.2 Au}
E tuto]2 AlE] 5 AFEAFY] ARE-ET] 9]
A, 183 AREE 7|9 Ao Eete] AAIE TS
B2H 2ntE tiupo] 2~ AR} A ZAMSON A o] 4

S ATAL AR AT Pk

7ot 240 ALeA ol FAsk Aalel 4
WEAE ALg3 vEe) ALgelEE Adalr]

¥l UTAUT(Unified Theory of Acceptance and
Use of Technology)&= BREA7]4 ARl #3F A
ANA 7P F83HA thFoIA| AL Sl 879 olE S §
Y B At 71eAME I 8o JEE A=
3] W, g9joll JEFS mA= o] Wy a1
3 B 2ARaHE mE F e I EFE AA
aFaL gitHI).

UTAUT 232 AREA7E AR 437
(performance expectancy), =27t (effort expectancy),
AF3] A Fal(sodal influence), £Vl facilitating conditions)
7 AFgE ol FEE mX AL FtE A, AF, A,
olgxpgol olof tigt 2HENE JRIvhe BES
7=}, Venkatesh et al.(2003)9] ATollA tHE W

P r



I
(6]
o))
rok
Hl
Tt
rz
[
Jon
fon
rr

2X| '15 Vol. 15 No. 4

S 2 AL AsAY $4, Al
RS EE R R RS CER
0%, AREA J1Eolt A2HE AGFOEH 2]
o 43hE PPAINE B B B 5 duhn W
Hug ougeiol weslul J1E5gel oA
AR AFREY FAE A 02, 7%t Al
9 Abgel UiE o4 57 AEE AYsH, A8lA
GGE Mgl Az ARA2YE AHgaked 9
of F3p ;elshe Al wedl el A7
A%, Ao 2 SAEAS A AHES AR
Slal 24, /)& 0@ ske] 23olA glrka Wi
A5G ofvlgieh oA AT Hish o] olefet 47)
o BYusEe] AGAES] Ag owt 4A) B
GE v A ), 4, o], A, Telx ol gAY}
e wgse] 24aAE AL & A

AR, ehe] UTAUTE 719jeluh 2404 A%
A71%olh Al AE ALESHE AFSREDE

(o
bt
9
et
o,
ol
fz

f

’\Jﬂ%ﬂr Mu|=o) F87Fs S

waolth, 2} 4Eee]

S8 o1 BRE O s el A8an o
[10], 2k 9312, FrohE(3-16], 9271w 2
[(17), QERBAN8-20), 7P eleldlal, 14

B[220[23] 52 FGolM AF7F o]FoiA gk

2. 7188 37|12 A ST
Hirschman and Holbrook(1982)= d# o] &H|AE
‘BEAE sdshs Al (problem solvers) o] AW ‘EA
3, 3, A, A AS B EARE FEhE A
02 HAFATH2. o]$ @ dxpEo] AM|AEHE
ek olH e o] S AFE R E B oA
au[25][26]9F FAleE 22 EAROEAM 4]
[27][28] = F-Esh7le stieh &8, &) HFolz
= WA Tt 57171 SRR WH29] TP Bo
AR EE TR Ve B =T A9 ke
40]1:]_[28] N%x%o s
Fsk7] 8l 7 2840l
Adgt iAo 2 Fufsk= Ao #AS 7 AL ok

@ el oloh whelE Tujeks B4o] glo]

4 oo Ho

o

j_, r1r

A 2 A 4

I R =1

=1

2

S L AAE D15 ARES QAL olef 2
] o s U
o A4 FASE R Aol

- 241

mFIm

e
t %LHHOHE g4 # 9}—t—rﬂ ﬂy_qwﬂ *%ur o
HE AFAA 7eTERE 94 ode 571E vk
skaL ATH4][5]. 71%?%5?‘%% NES AREA 7)&
S 88k A3 Ahste] 2k HEo] 4 v
AE AFEES Agstn e ‘AZdE §-84
AEHAA I 2 WEEL 7|5 T A4 A
Aol o] BAE At & F Ak

EE/\]A]/\EJ] /\]—ﬁx}sq % ‘3‘4 x]é;—/\].%% A

27 wlgel] Aol Bed 4842 §7)E Fash

oJ7)z Aoz FFHel Br)o ujst
[

(percelved enj oyment)JJr

a3l a7 ’\]XL%tEﬂ[SI][SZ] Davis et al.(1992)

9] °1:rL°ﬂ M ezEAAY age 22 o 2

ZEg o)) Aol 9lo] A0l FEFS Wit

To}s}‘?\ii’—‘]ﬂ][ﬂ wtol 22 AFH[33], A7FEE A

2l BT ALl EN10], 221 AIQ[34] & o
5]

FAllA HFH F7)7F Fage W

F

St o H
o2

9

a3k

odk

Tl AE AukE tufo] s ARl o] o

A7 AR 7154 B9 AR 57
g, 7154 %7]= UTAUT Ut“oﬂ*i A Ak
171d19}F 421l A=A %71 A SR L
ko] Abgo el mAE FIFE FHETh

=)

F rlr

v d
A
o=

i) EH
o
HU b wlo

[

M

I el obehsl Rk, A



ADIE ClHO|A HIZLSG0| MBS0 Dlxls Fet : 71X S719 H= S719f ihgnt 457

4ol AFRGE 2ulE thuolxe] AFSA] AF A5, 5 AnkE lulol g GaHOR AL 9
AFENO1SA B2 v A BN 9L A 3 vl 2B TSR 43/)5S Adshed 54
D AFAEEINE gl e WA AR b eha Aol o2l $-g =717 iy g tuolx
Ak ARHOR Hgelan Ak dulolze] 8 o Bol AgSelm ke =S A B ole
AEEAE AFSA, O, AgRSgo T 3 AES A 5+ Adt
shol, AE71 AT} ALgRAYE w2lv|ehst 4] F WA Aotk SPLE tujel 28 Mg
dst 2o /)5A Aol G W Ao A =4 A9 w9 4RE FPsleE mgol B
om, UARE QAR EAST Be A Aol 5 9e Aole Wi Ao AE'R 4o)g gl
Je v oz Sk £ w2l AR AEFERFANY A48 §84, BRGelA el
o, QAE BAE 5O AF AN 2vhe de SIAA B9, POLS RGeS AT, Fa
ol2s ALg ool GJee v Flolek AL AT olZelAe] JuiA o, ALSIA Qo] &elAle] At
Pl 2 WMol A FEE Mot @A Qi
Al welojsh vhbA R Rl A AbgelE
o ol =g Amsh=e] glo JFe vAE Ay

9 Ao HuEd glew UTAUT A= AL
gelmel 14 2 e wAE whe 4YEw o
(936 71 ATAHEL vhoR B Aol A o]
AR 2 Elitol 2 AbgaHE Alo] thE vl
R ARESHE At s 2 ), o e 29

AEAgelE

AESd AEAEE7] AEAEOI = ZH%@H al o] E]-_l_ ) 7ﬂ 1—/} ] 1;;1_ .o ) o] ﬂ ;q
28 1. einey 2 2lE tulo] 28 AMEE A s o7} 2718
A E Zelgks M Al AT
2. ADIE CHIOIA AFRS7|7} AlROl=0f O] A WA A E EAGL AnE tufo] A B8]
= o5 AAEHdE AR O AR SARE FE AR
dgt

] 0]k 2= o] o AH EX] 7| 2=Q. 3] ]
Ho:]——,Loﬂ/q /\U}E D]H]—O]i\_ 1%/\}_% %7]% .‘_T_E‘j1 [37]E 70.4% T M——tq HH-E J7]E T o ]’ \l
=
o F

e o ATolx AL Bl FAoR ALHE
Ao, AR, D4R EAS oz TRadLE, ) 1 ° =71
QOB 1= ATES Avun A 248
sl AR e J)5d - 484 5012, 94
4 . oA ARENNE Agelwst Tojelwe] 344
¥ 24 7]—/\-Ix4 . ,Jf]a}ﬂ E7]i e glq. o ) o
QEES mx= Ao T A 5
‘?‘}\\jy L___Ev_d‘7]]:Hl,_ ‘/\]——Q—X]'7]' OHDP /\u]_E D]H]—O]_}_\_ /\]_ Ot?)]:E_’ U]x]\—- 3\———i =0 ]'»ﬂ E]'[38:|[39] O]Ei@
AL g 4 = slg
S5l Ao] Bolaa M A 7tk Aoje ANES HEoR AREATL 2mbE Elﬂ}olce &8
5 o g o] BES sl A9 o] T
el Aol ael hamey po 9 AT A4 59 852 o 44 o
Qo 4] = g 71x ES
ST B, Ao B golgo oo EEE =P S oke el ek X
Q = 1 2=~ 0]S A ==3) 2=
2 RAHE BES B mER Adelda w4 oo ¢ VIR A ALE SR T
[e) Kz
SITH35L. UTAUT B8-S AHE B 752 =9 e
Aol AR FuleEs Auan fojua
7141 AulE Hlo]l A A 2o &7 Af%
e mAs Mz wasn QNI 7% 9 HL: SRLE ol AR =27 $F
A= v} AME = A(+)e] dF& HA Aot

712 2 tutelx ALgALS] AR FEE

=
[m
)
3
K
[
RS



458

o

ZAEHXSIS|=2X| '15 Vol. 15 No. 4

Ag ] A(+)e] FFE =2 Aol

7183 2mtE trlo) 2~ ALgAY AR EAR
FEe g E A9 F%E 7 R
oIt

3. ADIE CjHIO|A MIES-E0] AES7(0f O]

- oo | oMo e
fitl
ol
1o
(<)
[N}
S
i)

4L
o,
rlr
fin)
=]
o,
=
2
o o
i
2
i
rlo

[
ox ™H Mt ox H

il
N
)
N
=
i
ol

- s
RN
%0,
rir
=
re
re
-
=
o

r
o
L

oy o
N
o|f
oX,
o
e
2
i
o
m
oX,
3'1_1,
o
i)
[o
33
oo
o
P
=

o i
au
T~
=
[
o
m
a
=
=
o
[
2
=
12 -
> ¢
o
fo

rom
rlo
ko

oo
2

fo wu |o
o
R e
oM.
o,
ki
4
[eZ
lo,
ofw 1 oy
- o
A
lo §
A
o
i
flo
=1
el
)

oo e o oy fob on
ﬂ-]lo JM

al
Wl M#g J A ) T e
okl GeHAZ], ThAl A, Al At AE )5 ol

23 A A2 de 28 124

2 3lo]
3k AlE msﬁﬁt S 7ogES THRIrRs ﬁfb]
t} ols} 2& AL ~nlE rjnjo] 9] A|ELA T}

7158 AEE AgAE LA gt 9

= &VEE Ynrto] a8 A7) 5 o] B Al Hls)
E2 A, AREARE S AlEe] ARSI w7t B Al
o AR RS RO ddH R w2 Ee A3E

248 5= oS Aol WA & JlsAlo] Atk K A
F543 o] =2 AES ARgeke B9 wdie] 7
Gl Fote AFES AR o Bk ARR-Sh5el o

@ 57k @ @ Aolehs Bge b Fs Aol )

ARl AFE olgh) e BF EPekE Y
o, & 0L AES o3} AT F84Y 2
Fol Z]olgiehs ZuolA Bes AlES s 54
w2 vehiie 2Elnt PR ¥ 4 Qe Chittd,

Raghunathan and Mahajan(2008)] &1l w24 &
Hizke] AR &5 REEATE TARI(SEA
A Fegha) AF I S8 )L v E4

*(delight) & F7FA1ZIckar gheH43]. wheka] 2~mtE ¢
Hpo] o] TR A|FAMS-T B AAH EAS
s ‘;%_] 2~ 0]lo 4013} _irxhﬂ— [e2]

7H4d4a; AutE Tupolx e AZJ|SA o] BL4
2 ALY =8U|Y £F 94 o}
Rolt.
7}A4h: AntE tiupo| A9 AE7)S5A o]
E AR AFIY FE 9A
Ao},
71db: ARLE fujo]A9] TR0 FL4E AR}
o AAE EAE FF 9A EoHd Aolth
7Hd6a; 2WlE Tlujo| 29 ALEHO o] L4
2 A4 w87 Y £F 94 gold
Aoty
7}d6b: AHtE Tiupo]Ae] A}R B o] FL4&
F AR AFIY FE QA FolR
RAoltt,

S
=

o}z

>

=
<
=
I



AOLE ClHO|A HIZESG0| ME+-E00 Dlxls Fe : 71X 3719 H=H S712| st 459

v. 4524 & Z

1. ZAHY & Rzl
B AT 201340 AREAVAAEFANA ST
2ihe tlapol 2 ol + o] g4 eh2Aksh B @sko] 2013
S 5

A 39 4UHE o 457 A2E T3 5] FAA 4
A o] R MEF w2 2 QH| ol A,
¥, A9 o] ~nlE tiujo] 2 o] 42 Wi vl
A AR Y] Wil 94 RS Bl &
Aol Al S Rkl o, MEol o a3t A
Aol AFatsol tiat ekl AR Hasth vt
EZS AMEEA Qe S0HoRRE R A4
HE Aol AMEsEE, o] & HES PCE B3}
I E SRR 2399 o)l ok [ 119 We
ol A T dAdol 416%(52%), Aol 3841
(48%)o1m, -2 27g<lo] 4535 (56.6%) 0= 7H &
Qkar, dAubEo] 3349 (48%), AT 7HA5-E 400
TH o] 500H Wwke] 201%(25.1%) 0.2 7 =
Al JeS Tt Al AntE tufol 2 A Z2ALSL #3
A= 2rtEES] A9 A AR 49478 (61.8%) 0.2

7V = Jelhge, HESIPC 9A] A A7) 132
0(552%) 0.7 7FF =A eyt

. SER - SEAT
- A oM | Bl - HA oM | &
SHHEH
WEIHSE) 53 134 | 87 | |23 olst|102| 126|228
~ 5t
X [67[31]98 | 2| HM2CiE [ 66 | 64 [130
mOjE! | 39 | 43| 82 | | YUMIHE [214[170(384
JIE=l |37 7 | 44 CHSHA Ol 34 | 24 | 58
A2zl [156[136] 292 MSEA|[224]209]433
L2E 4 10| 4 Al SAZHAI| 75 | 69 [144
BEX | 8 | 4 | 12 | o |HTESEAI| 53 | 48 [101
galrl 18] 1 | 19 | T |mEEAAI| 3128 |59
x| ®2x [23[17] 40 oAl [ 33 [ 30 [ 63
ot
Bl z= | o 0af103] | 05T |48 62110
3008t
ox |9 |5 |14 g 197 |81 |178
T 7H ~400mtey
| ot
A
= | 400984
ool [ 10| 1| | 2% |113] s |201
SE ~5008H
ojgt
sl ZA | 1|1 ] 2 500884 | 84 | 88 |172

ol4t
~600ZH
ojet

ore]
600()|;._ 74| 65 |139
o

ZejdM | 0 | 2 2

MMFIKE 257 |237] 494 HHTAE | 81 ] 51 (132

m

2| 1GHx [ 63|69 [132] 2| LGHAI | 6 | 8 |14
M ee=er (5| 1] 6 |2 =e=er| 202
=| wel |26[32|58 | P| of [52]37]89
AML_o= [49]41[90 |C| or [0 [ 1 |1
Al
ES 7IEt = 7|E}
AL =
A(HTCIAL |15 | 5| 20 | Sl s | O | 1|

11 O
2 Qo] ALGE MFEL 7129 ATEelA 4
3ok B H0s B B2 ATo] B4 %

F2 E4sgE, /)5
Sfolze] (uEE] &%
T4, QAR B ASE, TS (19, 3k
27 9 aEeel, @A 2 A, ol gAIHE (1)
B4, QUL 74 2 0§84, EA Qe
W1YY oz ZYarHe-47)

B Qo] ul el A A3, w87)
o, HekE7] SO vhrel Fsaeh el A

& 2ohE tujol 28 AT OEH AYE
A7l Ego] @ 4 912 olehn Ak
o A AHoleal4g], ~PhE tlntel 2 AL§-L
D842 WA, QATEAY A% 43, 3
P 3L @Bkss FUiE S4eehs)
F AR e/ 20hE Dol 28 AR

| A8 e FolErha Wi Au Hola)

[o ol 4|
@ ofl >
o % oh oo

>

ﬁ
=
©

Py

[}

[49], ()2=mlE 7]7|AM 80 2 BE A= (1)A9](fun) 9}
(2)Z 7] e-(enjoyment)2 =43+ THE0].



460 SHREHXSHS|=EX]'15 Vol. 15 No. 4

=
>

=2

o]
t
o\
1
rE
i

A ARG = (D&PEZ] 7]
e &5 AR, QASAHEE, Q)R] F39
= = soz ZAsrH10]501

o

oX,

e £

ful

ofl

oX,

Mz o oo o wS > ko oy

oxl,
=]
o
o, o
)

2
)
o,

W_l

3}7] 918 Cronbach’s a A<=l
(Conﬁrmatory factor analysis)E 2
B 7} Aol Aol A s

“ronbach’s a A5l ok S74w

ntEZ]7] 715 B A, HAR], ol

3]
il

1%
l
o
el
o

ol}l

fd
o, flo

oo
ﬁr-?l'f o
l> OJ

o
e

>
-

M 10 op ox ox ML
<
32
rlr

g oF

)

B oo
B
N
o 4
i
L)
N
=
i
JE
)
off
N
>
o
lo,
b

=2
R

e e )
X
=
5

Q‘L

FE: o ol X2 —Ll

B b o WA )
o
ofl —

o

%

Lo
b o o 1o

fo
rO
¥ M Mo
rir FUIO =2 % JN
>
=

=)

B S |
NSrt . ron
tem | [P0 St e R | P |avE| cr |CrOTRC
¢t |estimate h's a
7lsd1 | 0.752
sisae | - 0.649 [0.054|17:2| *+x
°° sy | ‘ 51 0.511]0.718| 0.741
196
adn | SO ok
71543 0.740 [0047) 25
cixten | - 0818
cixtel2 | 0.673 (0047|133 | =+
221 T cyxper | 0673 00471 557 ™ I 57010,771| 0.803
cixiel3 | 0.785 (0,042 26340 wex
gzl | 0678
Agmop| — 0.692 (0,059 1554
2
8 192 lo519/0.791| 0.810
Agmo3| — HlY | 0,778 [0.060 o e
U 0.730 [0.060 151362 -
2| 0.769
v — 0.776 0,048 2558 -
waihs| =27 0.799 |0.046 283‘-15 *x (0,613]0.885| 0.905
w2 (o] 0.769 (0,048 2;-15

L2 (ohs| 0.829 (0,053 2521-18
L2(che| — 0.755 [0.052 251i9
S| — 0.758
M| 0.792 00| %2> | =
87|
o 19.4] ... 0591/0.836| 0.846
S| 0.739 0053 '3,
S| 0.786 |0.05| °2% |
O|X|=l
;xlo“' - 0.780
E7121 oIx|=l
TR 0.666(0.739| 0.794
2oe0| 0.851 00472081
Agolz1| - 0.744
Agole2| 0.799 0.047 2;3 e
]
AE" 20.9] ... [0.656/0.857| 0.873
JUETTE= I 0841 [0.053°0:2| *=*
Agelzs| 0.851 [0.049 26358 v

x ?=794.851, df=274, RMSEA=0.049, GFI=0.926, NFI=0.937,
IFI=0.958, TLI=0.950, CFI=0.957

W2 =785, df=274% UERton, e Adx|
4291 RMSEA=0.049, GF1=0.926, NFI=0.937, IF1=0.958,
TLI=0950, CFI=0.9%57% Avtd oz A3twrt oF5s)

=A% % UAHEL [E 219 4914 2912
oro =
=

0,

A58 19 AT 93] ko] AP F2 54
She B RAFEGHAVE)] ZE WelA 05 ol

|
o]iL ®F3} QIS QAHEARY] o Aty
A8 AFE(CR) #2 07 o] de = Yeht
E}3A (convergent validity)o] EH &I 9SS
ATH.
%

g

¥ oy rlr

_,d
rio
oX.
o
A
o|\
i,
Y

k1
it
2
=
:?L_‘,
)_l‘(

> T
ofl
oX,

2 o

iy
N
ol
&
)
e
s 5
)
1o
ox
=)
i
)
Me
2
lo
_1

ikt
>
ol
ol
3

o oy
rJ
rJ
X
Mr
_&

A obehe] [ 3ol L} glek,
E‘r%“ (nomological validity)S % 7}3}
oﬂ/ﬂ Al z4 ks 7]—}\41:”—‘6]:1}- _T":}j‘l_}ﬁ] 74]
2 Qo] o] W A(+)

*Jz&ws—ﬁ 23}

o

1o,
=
)

[e]
fitl
it
N

|

N
£
@

o 2
O,
ol
ol
"
=

lo,
%
o o%

B Ay oy
o
|
o M g o
R,
o
™
2
%0,

o,
oL of o%
N o0t

£



ADE ClHO]A MIZ4H0] A

I A
Rk

ol Dlxlz ¥et - 71X 371 H=H S712 s 461

sy 2| To 0@ |0 |@| 6|60
X1|a(71|)“ﬁ s 118l0.80a] 1 |06%4[0.726[0273]0.308]0.340[0285
HI%(EZI)XH&I 5 228l0.927 . |osso[oz21jo34[0295 0328
HI%(T;J)BI@ 5.22900.852 | |os2i|oze2jo3s(oz40
w2{7|c(4)[5.171]0.914 1 |0721/0.566/0.726
AT7I0H(5)[5.249|0.882 1 [0624/0.759
;f%%) 4.912[1.070 1 [0552
A0|=(7)[5.453]0.960 1
**p ( 0.01; *p € 0.05
4. 718485

2 aTolAe PR A8 BAY B
2 T RIRAS AT, TRIAN ¥
A3} [# 404 HelAE nlgh o] x*=1137.171,
d.f£.=283, RMSEA=0.061, GFI=0.906, NFI=0.908, IF1=0.929,
TLI=0918, CFI=0929& zt= E¥o] Z=ZEHATh

okt Y48 EdE g =

=
BREo] & ATR ] 43 A %+ UATH]
[£ 519 Wge Te4gs nge 2a A58 47
o 1 AzASE nelEn
B 4. 2H0Y 9 7RRYY MaE
72 )(2 df [RMSEA| GFI | CFI | NFI | IFI | TLI
e 7%‘#'8 274| 0.049 | 0.926 |0.957|0.937|0.958|0.950
2z 1117317' 283| 0.061 | 0.906 |0.929|0.908]0.929(0.918
Cutoff <
- | - >
Value 0.050 2 0.900

p<0.01), A7 (7H2, 520589, p<0.01), LA H

2~ o]
= T )\}]\\__

CESESAES

= wis} 2o} 7}
A $717k Abge
wol VA JFoz YA} 2vhe tutol ALg
o °

=71 (71, 5-0.306,

=

=

AZ(7H43, 5-0.066, p<0.05) 5ol Z=rFE tlupo] 2 Af

Folwo] Aol JFL VA Aoleh

7hd

=

Lk

AAH AT 7Hd4E 2utE tinto] 29] AlFE7]5 /0]
AEALES Bol 9L 5 e el =€)y, At
Zldiell ()9 B nE Relehs /MR H5AH
AEF715Ae =87 (7Hd4a, £--0.151, p=0.151)%}
A3k ) (7Hadb, f=-0.105, p=0.320)9 AL 17|
@ Aom weA Zpde] 71Z4E v 7Hdce Al
oAl ez 7l A(+)9] dFE mA Aozt
TR AR 0 (50.435, p<0.01), 7Hd6ast 714
6bi= Zt7t AFHEYAdel ==7I(7Hd6a, 60541,
p<0.01)et A7 t)(7146b, 60537, p<O.0D)ell A(+)
o] dFE wA Flojehs 7HdE AAE AT

St.
o valuelos
H(+-) path Estimate SE. |t-value|p-value| results
270 —
it | =221 =10 306%|0.056[5.691| ** | xixi=
o=
Mot —
Hown| B2 =10 se9v|0.065[0.837| ** | xixiz
Aoz
oIxlE B2 —
H3(+) J'“};OT*EE 0.066* |0.022|2.556|0.011 | XIxl=
HE7lsd — XIXI=IX|
Haat) oS [-0.151(0.104|-1.434/0.151| ToiS
HE7Isd — PPAE=0N
Hab| TRTISE T |-0.105|0.101 1-0.995|0.320| TEIE
Xﬂ%EIXH’_' - *% *okk |
H5() | bl aiprg |0-435|0.054]9.046 Xz
HEZHely —
Heaw| METOG T |osermron1s (5023 | Aixiz
MEHIS —
Heow| b 05377 |0.112(5.087| | Fixiz

**p ( 0.01; *p € 0.05

5. gt HE

B A7) A7ud [29] 11914 AESAE s
A, HAR), AHER e 715 H A7 (=],
A7ehel A2 AEEN QAR AL el
S e Ao el Hel EdEae
AE 0] A ALEE710) 3] Muﬂmﬂ zab

S49 AgslEel 4942 A
)l A, x]—.wwwnwu A5 A9 #
H] 2] 0] Q2w (B-0007, p>0.), ATEFS] 71

it

rlr



I
(o))
N
rok
Hl
Tt
rz
[
Jon
b
rr

=X| '15 Vol. 15 No. 4

N
e ofN
o ool o,
—?(‘oﬁﬂ_'dm
o o,
TR e R
T
o
> =
P
o i Y
o >
o - [l
JN?E? 2
oI e
N
2 o F
O]
rO_IL‘r >«
o o
oy 7 }‘r
g
>y i
R
:xL ox
© o o

i
oft |0

(£20.030, p>0.1), YA 7Hdel] s =
2 ootey 13 $43 Avs Bk gt
(AHEH g7} Ao o] AP R ) GA
o] 7} Ao o] AHA A= W] frol A
(60,025, p>0.1), YA 7Hdel disir e ¢
3 ook 129 $US A9k mlth viek
F7154, TR, A ﬁdﬂ“ﬂ} A2l A}
| sl ARG A e BE)olA A A7
3(6--0.083, p>0.1), HAH1(5-0.016, p>0.1), A+
(0087, p>0.1) 5 ZE AFAZ} ] o7l
o2 Yehith

olg et U4 By
Tk detedl, 2, 3
7} 1o] war, ook 4(

e 2 o =2

s

>
¥ op ot 41 9
w

o
o

-
o ofh

td
oft
=

2
2

>i 1o off
>
offl

)
i)
o ox
A
[5uR)
ot 2
2 X
= f
ey
~
it}
fe

N

o

>
2 oy N
N
olf
oX,
iuj
>
o
S~
>
fE o
> 1o,

X
i)
o,
fi
il
e
ox,
ot
b
odt

33} ARG Atoel] FA

<= 04?“:’6301 ‘3] 3 AHr =7} 30] vtk waka] o

3 1, 2, 32 744 9] 7FA|(parsimonious value) 2}

oA A O] 723l Wt xPo] 384 o)

3ljof 3, TH?} Y 4= AHE 30] Al
& 7815 o] HAElof AFRPRT} §-48 B

L

o2

jut
RSO I T

NT s

1

. Boox

oft
s

H 6. IVHED} 81012 5t HREat thotad 7to| i 2
zol2A 2

8|1 X | di pvalug GFI | PGFI | PNFI | PCFI | AIC

of

oy | 1137171 283|0.000{0.906|0.731|0.790|0.809 | "2/ >
CHot 1275.
oy |1137.108|28210.000|0.906 |0.728,0.788| 0.806 | ')
ot 1274,
oo | 136112]282/0,000/0.907 0.728|0.788|0.806| |7/ )
ot 1274,
gy | 1136419] 282/0,000/0.907 0.728|0.788|0.806 | "7 ]
ot 1276,
s [113470|28010.000|0.907 |0.7230.782| 0.800| "2

EREE

v, 239 A4S SA] AT AAAHE A

(parsimony fit index) SA] AFE3 o] 7} A 5st
O

o2 Yepgth AIC 32 d7EYo] 7Hg w2 Ao
Ueht de#ow AR IHAAF T} o= o
AP o Spathe A2E WE 5 Ak o
2% Avhs 7154 AFAHEE71 (=10, o)
ob AFA AFAREE7N(IAE A7 AEEA
(AE71%54, TIAR), AHER)S Shaulfstel AL
gol o] S vk ARG SJojaitka ¥ 5 9
o}

6. 427t

B Aol FAhH o 2vkE dutel ALgR
o ==y, A, QR E AL F o3t £4
o] vk tlnfol2s Aol el ) & G v]AEA
selsty] 9l AFLP AfR S vl B3
o A Aokwazke] x'oh AfE(df)e] Aol
£xXC0=82529% 07, wheb A7) [& 6lelA 7%
gk whef o], A 37]t(5-0.589, p<0.01)7} AHE-S] & o]l
Vg 2 9L vAtn B & gow], weslh(s
=0.306, p<0.01), 1A% E=A=(6-0.066, p<0.05) =2

2 9% MAE gow 17 ¥ 4 gl

rr

7. 9fEZ0|E vs, i—0S ALSAt H|w
upxjuto 2 ol=go|l= Algo AnEZE ALER}S}
i-0S 7)uke] AulEZ ALSAS 9] AZASG ghS v
Atk [F 7]olA] RodA]+= ule} o] z+zhe] 7pA 9
e Qo= ALgAte} ofo]E AFEAL T Aol 7} &
Ao AL & F UL = Ro|= AlEALe] H$-
[ 5lo] 7M3E dstsh AAshe dste nglou,
ofo]E AgAE AESA Fol AEH| Ao
J 7



ADIE CJHIO|A H|

E440| HEFE0 0jxl= S - 7ISH S7I2 H2A F7(2f g 463

H 7. OIE20|= AM2XIQ} O0|Z AFRKIL| HEAIS H|w

SIEZ0[E ofo[Z
path 5 -
Estimate | SE. | Estimate | SE.
LI |—ABo= 0.271** 1 0.062 | 0.589** | 0.137
a7 |t—ArEo= 0.624* | 0.071 | 0.354** | 0.134
OIX|El EHE—AIEOE= | 0.061* |0.022| -0.012 | 0.060
HE7sd— 270 -0.142 [0.108 | 0.052 | 0.255
HNE7 ISE—-4a7|h -0.121 |0.106| 0.192 | 0.262
HISCIXIQI—=2IX|El EAHE | 0.452** | 0.058| 0.098 | 0.141
MEHelg—27|cy 0.513** | 0.125| 0.606™* | 0.184
R s e | 0.537** | 0.123 | 0.379* | 0.176
**p ( 0.01; *p ¢ 0.05
V.EZE
1. H2 YU ANE
B AT 2vE tujo)se] AFEEo] AHEET]
% A& Ao Roll 1A dFL ) AT AT
2 o] A3 ARl tlsl sty ohea)
t}. £4E AE71E4A, TR
1

o
I
)

Aol eloh A o tstol-

A, B APl AESA
a wHoH e PR en AMETIE

oIXE EALo "

< F e AMY EARS ¢he
7}](emotional value)= 7+
A, ie—jﬂlﬂg} **7%7]1'41 18

I QA EARE ARLE ko] ARG wo] fo]

A W 5

o1 Eko. u];‘q‘_—;

F =
i
JE
N

Hls) Aol b 2 e

=

? UTAUT 79k Aol

o
Y, mlo

6‘/\
T=

.
=
¥ AW &
=
=

+ 7]& UTAUT o]

be 2
oA T
SEER

Fesists. o

Ao s vepsiTh ek AR )

A} A} Fo| nx|E=
18)a QR %
sk olef gk At
T3 FARE Aol 2 F7)7}

&
el

gt
e
=

=

= A

[.

T AR e el aea A EA

2o ~nlE ynlo] A A E&Ao] A& R mx)=
Aol glo} ghrms) 4TS s Aoz vepdrl
ol AEEA AA R AFEE7F AA T = o] ofY

eh, AREARR ] AlEe] AFEETI(716 A e )
7} A Aol Aol JARTE e
A AlA anlAp E= AREAReke] 75U Aol o
= 0101 ]E}ﬁ]— 272 Aadon A2e 4 9=

lo] Zaslth 42 99

Bl
N

2
ol

rir

2

N
o
o B

=
Al WA R AF71

[
ox,

27]chsh 371 ehel
om me. EE!
2 F M2 8
b ek, Az, A2 ol AohEEol q
PO 2 20h el s8] AT 599 Hol) &
o5 Qlo} AF/5H Aelt w2suis} Ha1]
ool Folvl e G2 vAA) Rk Aol BAZ,
47 thitelx W2 7154 Aol7t EAlBERE ol
% )59l Aolrk 24 wol} £uE FolF
A B3e] A% 54 ZolA 2ukE tutol s ALg
o Qs 3H4is] Yok AMEA Rk ok
olelg AME ARlEE AzAlelA] ARHOR w
she b} 2o, el Awlabge) A
el zzk AUE WA )5S A 917
Raha 91g & Urke AL Ang AN A
%

4 XMV} 2nfEE AMH Oﬂ 9lo] E7]7}F HH|

1o
=
o,
o
o
lo
=
N
= o
fo >
ol
—|~

g

Ulo rr H-

i

K7

=

=

%

—tJ

B9

|

=) >i
1~

QL
>,

24
(S
il
r ‘W
X0,
o 9

EHQ} 3 erﬂoﬂ froful et de v

W oA B u}_E_ ﬂu}o]# AzAPE] A
Lol tARQloN AR
xﬂ%ﬂ Eogl‘l‘\_ 0T7} i

L

rlO O_|.,

o] Tii +8g 914% ﬁ% AJAFRITE,



D
o
N
rok
Hl
Tt
rz
[
o
fon
rr

2X| '15 Vol. 15 No. 4

o

2 A7) A AAEE v 2k 7E &~
nLE tjnjo]2o) 428 Y AEALE-0 o tg o) R
o] AFEL F2 TAMe|Y UTAUT =@ o)A
sl shod, 2 AT AFEAd i 2k
AA7F AFHE 183 Yo olojricks Ut
QA &HAY T ZRA2E JEro] gk A8
SAAAR= Aol #ld A7 AvE 7P 2 A
o2 B 4 qlt) ol&#, TAM Edolu} UTAUT
dlo AnlE tjufo]s AFLS

7]
o) %

2 2

F) A7t Qg
5791 olo)(TAM =8| 74 0|2 A%
Ad f-§402 LPra glov], UTAUT
£ welois} A Tl 2

Ao, ATelAE xE S0l
o

=)

N

rir
ro uZi
ra

=,
_>L

NO
o 41 o

D
o bop® MO o oo

o} 2ohe Hpho] 2 Abgol glo] 4]
gol sl Atk 4 9 B A7

Aw@ oea & 4 Ak

]
A

1

o o
Mo Mo
2

lo,

ro O{N oR

2. 7] BAE 4 HEer
kel

o
L)
ol
1
4n
:|_|_,
]
Sl
o
ro,
>,
N
el
jat}
=2,
t
e
uf
olr
ol
fd
re

o
rr
o
g
t
Ry
_\1
L
o
f)«
re
rO
-
=2
2
e
Mo >
RO w2

o o
Y R
(o]
ofN ¥o r
b
z Mo
-

o2

B
o2
<
N
12
o
X
N
L
Ir
B>
=
>
il
tlo
=
g
]
e,
to
N
0,

g,
or
Ir
e
I
r
@ >
T
oX
fuj
>
O
;g ]

2, B AT 2vhE vl AHgET]E

=7, A, 9AE 7% 5l 3 WaE,

S 5 Bl A Belolghs FHoR 1}
3 glont olSlo) ARSI me] G v)AE T
B 57)50] £A 5 92 Ao neltk weh 3

F Ao AFHo R B} F3k AAPEE Ao
w7] $lal ohekst g gk 1evt 8% Jlo=
Rl

%o R FHRNS o) ehueln Ade
ohE Tiujol 2 AHALS}i-0S AHEAHES] 2vhE Elup
0|2 ALGAFAE Aol7} Qe AOE WA oL, o]
e Ashe S ¥ 5 Qe olBA 2 A9a

F7h B BT wehd 5 AFlAE oleld

Avel] el dwts} 7Fe s = e 2718 B
ek derh A
FoE#
(1] uHdnl, A, “UE U} 2=vkE Hupe] = Q1

AR 3357, A3, A2, pp31-38, 2012

29184, "= E 5 whe 8ol 1

Wol] e AT, F-5E R3] A, Zﬂ
134, ZﬂSE pp.93-110, 2010.

[3] 2F4, “IHdl An|2 =89 J3ka]l: UTAUT
el oigk A7y, gt A9, AllE,
pp.55-79, 2010.

[4] Fred D. Davis, “Perceived Usefulness, Perceived
Ease of Use, and User Acceptance of Information
Technology,” MIS Quarterly, Vol.13, No.3, pp.319-340,
1989.

[5] Fred D. Davis, Richard P. Bagozzi, and Paul R.
Warshaw, “User Acceptance of Conputer Technology:
A Comparison of Two Theoretical Models,”
Management Science, Vol.35, No.8, pp.982-1003,
1989.

[6] Pratibha A. Dabholkar and Richard P. Bagozzi,
“An Attitudinal Model of Technology—based
Self-service: Moderating Effects of Consumer

Traits and Situational Factors,” Journal of the



ADLE ClHO|A HIZ&E0| ME+-E0| 0lxl=

gt 1 715K 712t M FUlof gL 465

Academy of Marketing Science, Vol.30, No.3,
pp.184-201, 2002.

[71 Gordon C. Bruner I and Anand Kumar,
“Explaining Consumer Acceptance of Handheld
Internet Devices,” Journal of Business Research,
Vol.58, No.5, pp.553-558, 2005.

[8] Verkasalo, Hannu, Carolina Lopez-Nicolas,
Francisco J. Molina—Castillo, and Harry Bouwmean,
“Analysis of Users and Non-users of Smartphone
Applications,” Telematics and Informatics, Vol.27,
No.3, pp.242-255, 2010.

[9] Venkatesh, Viswanath, Michael G. Morris,
Gordon B. Davis, and Fred D. Davis, “User
Acceptance of Information Technology: Toward a
Unified View,” MIS Quarterly, Vol.27, No.3,
pp.425-478, 2003.

[10] T. Escobar-Rodriguez and E. Carvajal-Trujillo,
"Online Purchasing Tickets for Low Cost Carriers:
An Application of the Unified Theory of Acceptance
and Use of Technology(UTAUT) Model,” Tourism
Management, Vol.43, pp.70-83, 2014.

[12] Zhou Tao, Yaobin Lu, and Bin Wang,
“Integrating TTF and UTAUT to Explain
Mobile Banking User Adoption,” Computers in
Human Behavior, Vol.26, No.4, pp.760-767, 2010.

[13] Lu June, James E. Yao, and C. S. Yu, “Personal
Innovativeness, Social Influences and Adoption
of Wireless Internet Services via Mobile
Technology,” Journal of Strategic Information
Systems, Vol.14, No.3, pp.245-268, 2005.

[14] J. K Pak, S. Yang, and Xinran Lehto,
“Adoption of Mobile Technologies for Chinese
Consumers,” Journal of Electronic Commerce
Research, Vol.8, No.3, pp.196-206, 2007.

[15] H Y. Wang and S. L. Wang, “User Acceptance
of Mobile Internet based on the Unified Theory
of Acceptance and Use of Technology:
Investigating the Determinants and Gender

Differences,” Social Behavior and Personality:
an Intemational Joural, Vol.38 No3, pp4l5-426,
2010.

[16] Zhou Tao, “Understanding Mobile Internet
Continuance Usage from the Perspectives of
UTAUT and Flow,” Information Development,
Vol.27, No.3, pp.207-218, 2011.

[17] Xu Heng, and Sumeet Gupta, “The Rffects of
Privacy Voncerns and Personal Innovativeness
on Potential and Experienced Customers’
Adoption of Location-based Services,” Electronic
Markets, Vol.19, No.2-3, pp.137-149, 2009.

[18] AbuShanab, Emad, and J. M. Pearson, “Internet
Banking in Jordan: The Unified Theory of
Acceptance and Use of Technology(UTAUT)
Perspective,” Joumnal of Systems and Information
Technology, Vol.9, Nol, pp.78-97, 2007.

[19] L Im, S. T. Hong, and M. S. Kang, “An
International Comparison of Technology Adoption:
Testing the UTAUT Model,” Information &
Management, Vol.48 No.l, pp.1-8, 2011.

[20] M. M. M. A. Riffai, Kevin Grant, and David
Edgar, “Big TAM in Oman: Exploring the
Promise of On-line Banking, Its Adoption by
Customers and the Challenges of Banking in
Oman,” International Journal of Information
Management, Vol.32, No.3, pp.239-250, 2012.

[21] C. M Chiu and Eric T. G Wang, “Understanding
Web-based Leaming Continuance Intention: the
Role of Subjective Task Value,” Information &
Management, Vol.45, No.3, pp.194-201, 2008.

[22] Y. H Hung, Y. S. Wang, and T. Seng—Cho,
“User Acceptance of e-government Services,”
PACIS 2007 Proceedings, Vol.97, 2007.

[23] Schaupp, Ludwig Christian, Lemuria Carter,
and Megan E. McBride, “E-file Adoption: A
Study of US Taxpayers Intentions,” Computers
in Human Behavior, Vol.26, No.4, pp.636-644, 2010.



466 SHREHXSHS|=EX] 15 Vol. 15 No. 4

[24] Elizabeth C. Hirschman, and Morris B.
Holbrook, “Hedonic Consumption: Emerging
Concepts, Methods and Propositions,” Journal of
Marketing, Vol.46, No.3, pp.92-101, 1982.

[25] E. Fischer and Stephen J. Arnold, “More Than
a Labor of Love: Gender Roles and Christmas
Gift Shopping,” Journal of Consumer Research,
Vol.17, No.4, pp.333-345, 1990.

[26] John F. Sherry Jr, Mary Ann McGrath, and
Sidney J. Levy, “The Dark Side of the Gift,”
Journal of Business Research, Vol.28 No.3,
pp.225-244, 1993.

[27] Peter H. Bloch and Grady D. Bruce, “Product
Involvement as Leisure Behavior,” Advances in
Consumer Research, Vol11l, No.l, pp.197-202,
1984

[28] Barry J. Babin, William R. Darden, and Mitch
Griffin, “Work and/or Fun: Measuring Hedonic
and Utilitarian Shopping Value,” Journal of
Consumer Research, Vol.20, No.4, pp.644-656,
1994.

[29] Robert A. Westbrook, and William C. Black, “A
Motivation-based Shopper Typology,” Journal
of Retailing, Vol.61, No.1, pp.78-103, 1985.

[30] John F. Sherry Jr, “A Sociocultural Analysis of
a Midwestern American Flea Market,” Journal
of Consumer Research, Vol.17, No.2, pp.13-30,
1990.

[31] Hans Van der Heijden, “User Acceptance of
Hedonic Information Systems,” MIS Quarterly,
Vol.28 No4, pp.695-704, 2004.

[32] James Y. L. Thong, S. J. Hong, and Kar Yan
Tam, “The Effects of Post-adoption Beliefs on
the Expectation-confirmation Model for Information
Technology Continuance,” International Journal
of Human-Computer Studies, Vol.64, No.9,
pp.799-810, 2006.

[33] Igbaria, Magid, Stephen J. Schiffman, and

Thomas J. Wieckowski, “The Respective Roles
of Perceived Usefulness and Perceived Fun in
the Acceptance of Microcomputer Technology,”
Behaviour & Information Technology, Vol.13,
No.6, pp.349-361, 1994.

[34] X Y. Xu, “Understanding Users Continued
Use of Online Games: An Application of
UTAUT?2 in Social Network Games,” MMEDIA
2014: The Sixth International Conferences on
Advances in Multimedia, pp.58-65, 2014.

[35] BFd<E, obdd, “UTAUT 7|9t Bupd 2 871=
AH| 28] ARE2) R ek A7) e-Hl=
YA Al39, #3%, pp.5b1-574, 2012,

[36] A3t Bhe, o], “FeHE FekeE
FE AulE ARl dEFs wAE 4]l
73k A" Entrue Journal of Information
Technology, Vol.10, No.2, pp.97-112, 2011.

[37] Fred D. Davis, Richard P. Bagozzi, and Paul R.
Warshaw, “Extrinsic and Intrinsic Motivation to
Use Computers in the Workplace,” Journal of
Applied Social Psychology, Vol22, No.l4,
pp.1111-1132, 1992.

[38] Susan A. Brown and Viswanath Venkatesh,
“Model of Adoption of Technology in Households: A
Baseline Model Test and Extension Incorporating
Household Life Cycle,” MIS Quarterly, Vol.29,
No.4, pp.399-426, 2005.

[39] Terry L. Childers, Christopher L. Carr, Joann
Peck, and Stephen Carson, "Hedonic and
utilitarian motivations for online retail shopping
behavior,” Journal of Retailing, Vol.77, No.4,
pp.511-535, 2002.

[40] Kotler Philip, ¢+43, Gary Armstrong, 7}7&
o, AL, AEAL 2013,

[41] P. Kotler, Marketing Management. Analysis
Planning Implementation and Control, 9" eds,
Englewood Cliffs, NJ: Prentice Hall, 1997.

[42] Fishbein, Martin, and Icek Ajzen, DBelief,



ADLE ClHO|A HIZEG0| MBS0 Dlxls Fet : 715X S719 H= S719f ihEnt 467

Attitude, Intention and Behavior: An Introduction to
Theory and Research, Reading; MA: Addison—Wesley,
1975.

[43] Chitturi, Ravindra, Rajagopal Raghunathan, and
Vijay Mahajan, “Delight by Design: The Role of
Hedonic Versus Utilitarian Benefits,” Journal of
Marketing, Vol.72, No.3, pp.48-63, 2008.

[44] Kenneth C. Gehrt, Laura J. Yale, and Diana A.
Lawson, “The Convenience of Catalog Shopping: Is
There More to It Than Time?,” Journal of
Direct Marketing, Vol.10, No.4, pp.19-28, 1996.

[40] HYA, 2ntEEZ 754 £49 Fake 3
A, RIS SetiE] pp29s-27,
2010.

[46] AZ7], FEl, “2ntEE] Edo] A& w9

wol v 9T fEge) 2AENE wels
).

“olEEe] 7)5H &

go] ZntEE AR mA = gk A Ed)

mE ZpoliEA”, QJIHHAVE AN AT, Vol12,
No.4, pp.139-160, 2011.

[48] g, “muld 543} ITEA, 183 #ef7t
2uLEE of FE| Aol Whel WA= o] #
gk AL e-H|ZU2AFE Vol12, No2, ppdd-77,
2011.

[49] William B. Dodds, Kent B. Monroe, and Dhruv
Grewal, “Effects of Price, Brand, and Store
Information on Buyers’ Product Evaluations,”
Journal of Marketing Research, Vol.28, No.3,
pp.307-319, 1991.

[50] Venkatesh, Viswanath, James Y. L. Thong,
and Xin Xu, “Consumer Acceptance and Use of
Information Technology: Extending the Unified
Theory of Acceptance and Use of Technology,”
MIS Quarterly, Vol.36, No.1, pp.157-178, 2012.

511 G A Jr. Churchill, “A Paradigm for Developing
Better Measures of Marketing Constructs,”

Journal of Marketing, Vol.16, No.l, pp.64-73,
1979.

[52] Rex B. Klein, Principles and Practice of
Structural Equation Modelling, New York:
Guilford Press. 1998.

[53] Fornell, Claes, and David F. Larcker,
“Evaluating Structural Equation Models with
Unobservable Variables and Measurement Error,”
Journal of Marketing Research, Vol18, No.l,
pp.39-50, 1981.

[54] o], QAE, P
6.0, A1k, HEAF 2007.
[55] Richard P. Bagozzi and Y. J. Yi, “On the
Evaluation of Structural Equation Models,”
Journal of the Academy of Marketing Science,

Vol.16, Nol, pp.74-94, 1938.

BFEA 7 AMOS

XN A A Y
o] © El(Ho-Taek Yi) |
2007 29 @ A7 Eta et
THA AL
= 2012 29 @ A7 g
A2k

<2012 9¥ ~ @A) A
Ao 20

<HAEOR> ¢ eI, B2BrHAY, Ad e

3] % 3(Jong-Ho Huh)

1999 29 : gl toiTsta
At

= 20061 2¢ - Al st 4t
FH(HA})

=2008 99 ~ A Hgoix}

Hald




468 SHREHIXSHS|=2X] '15 Vol. 15 No. 4

%A A ¥(Ji-Bum Jung) 5|9

 EREEREEEE DS
A

- 2013 84 : gremofdista
EEEEIER

7 7 3(Kyung-Ho Kim)
= 2007 29 @ 7Sk
THAA})

on 02
Ton
1% rdo

of

wojskel (b))

g
spl
R
e L0144 98 ~ WA < Al
/e

.
-
4

)
B
L
B



