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Abstract

The purpose of this paper is to examine the structural relationship between experience(4Es),
customer commitment and behavioral intention based on experience of the theme park as a
hedonic destination. To carry out this study objective, a survey targeted for theme park
customers was conducted from May 10. 2014 to June 10. 2014. These data were processed using
SPSS 18.0 and Structural Equation Modeling with Amos 18.0 to test proposed hypotheses. The
results are summarized as followed. First, the decomposition of path analysis revealed significant
positive effects on customer commitment by entertainment experience, education experience,
esthetic experience. and escape experience. While, entertainment experience was shown to have
the largest influence on customer commitment. Second, customer commitment had a positive
effect on revisit intention and WOM. Third, experiences have an indirect influence on revisit
intention and WOM through the mediation of commitment. From the findings, the theme park is

necessary to plan and develop experience program for more variable and special.
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