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A Study on the Relationship between Mannerism of Employees in Travel Agency

and Psychological Capital
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Abstract

This study has suggested the measures to overcome employees’ mannerism and to form
psychological capital through servant leadership of managers in travel agencies. The results
through sample analysis aimed at 163 general employees of travel agencies in Seoul have been
drawn as follows. First, in the analysis of relationship between employees’ mannerism in travel
agencies and psychological capital, only unconscious attitude has proved to have a negative
influence on hope and optimism. Second, servant leadership has proved to improve passive
attitude of mannerism, which ameliorates self-efficacy, recovery and optimism among
psychological capital. Lastly, servant leadership has turned out to produce regulating effect to
decrease recovery as for employees in mannerism who have a tendency toward stability
orientation. These results originate from the study on the role of servant leadership toward
employees’ psychological attitudes. A follow—up study should proceed to qualitatively improve a
research on employees’ mannerism in travel agency and psychological capital.
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