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Abstract

Medical tourism has been regarded as one of the most lucrative tourism sector for many
destinations, particularly Asian countries. Medical tourism, combining the very polarized
purposes of pleasurable travel and potentially stressful health care services, is an emergent and
growing business worldwide. This study empirically examined the mediating effect on the
relationship between service orientation and turnover intention of medical tourism employees,
sampling nurses. The empirical results demonstrated: 1) service orientation had a direct negative
influence on turnover intention; 2) the relationship between service orientation and turnover
intention was mediated by job involvement; and 3) the relationship between service orientation
and turnover intention was mediated by job satisfaction. These results can contribute to the
medical tourism field by managers a valid and reliable indications for developing successful

strategies in the medical tourism sector.
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