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Abstract

We present an in—depth analysis on the factors that influence viewing satisfaction and behavior
of visitors in the exhibition. The proposed method consists of two steps including, 1) classification
of factors into demographic and social, psychological, cultural through surveys and ii) analysis
the impact of viewing satisfaction and behavior on the characteristics of visitors. The proposed
method can find the characteristics of each factor from the general audience, and can be used

in planning and the exhibition in the form of an organized database in the future.
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