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A Study on the Effect of Hotelier's Job Environment on the Emotional Exhaustion,
Job Satisfaction and Turnover Intention
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Abstract

This study is effect of Hotelier's job environment on emotional exhaustion, job satisfaction
and turnover intention. For data analyses, a total of 250 questionnaire were distributed Among
them, 202 survey data were used for analyses. This study obtained following results. First, it
found that fee, colleagues and atmosphere had the negative effects on the emotional exhaustion.
Second, promotion, fee, colleagues and atmosphere had the positive effects on the job
satisfaction. Third, fee, colleagues and atmosphere had the negative effects on the turnover
intention. Fourth, emotional exhaustion had the negative effects on the job satisfaction. Fifth,
Hotelier's emotional exhaustion had the positive effects on the turnover intention. Finally,
Hotelier's job satisfaction had the negative effects on the turnover intention.
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