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The Influence of Food—Service's Social Responsibility Activities to Corporate
Image, Long—Term Orientation, Positive Word of Mouth
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Abstract

Socially responsible activities done by the food-service companies increase corporate their
competitiveness and can be used as a marketing strategy for the preparation for their future
corporate image through positive word of consumer mouth. Food-service companies will lose
competitiveness if they overlook socially responsible activities, which risks their long term
sustainability. For one month, June 1 to June 30, 2014, after explaining the purpose and validity
to staff and customers, the researcher asked them to complete a questionnaire via
Self-administered Questionnaire Survey Method and gathered it.532 questionnaires out of 540
were returned and, excluding 22 insincerely replied questionnaires, 510 questionnaires were used
for empirical analysis of the research material. he summary analysis for the research hypotheses
are as follows :First, socially responsible activities(economic, charity and environmnetal
responsibility) had a positive(+) effect on corporate image. Second, socially responsible activities
had a positive(+) effect on long-term orientation. Third, socially responsible activities had a
positive (+) effect on word of mouth. This study is worthwhile because it empirically confirms
that food-service companies carry out socially responsible activities. his study confirms that
socially responsible activities and business operations that fulfill this responsibility can be used
as a marketing strategy, which reveals consumers’ value of social responsibility.
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