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Abstract

With advancement in information technologies and a better mobile environment, the paradigm
of service is shifting again from web portals to networked-applications based on individual
application programs. Furthermore, as more investment is being made in R&D, the efforts to
enhance R&D productivity are becoming important. In this paper, we designed a personalized
service model for developing a tool to assist researchers in their R&D activities. To do this, we
first compared services and tools in terms of information activities of researchers in R&D. In
addition, we also analyzed changes of information environment such as open expansion of
information and data, enhancement of personal information protection, popularization of social
networking service, very big contents, advances in web platform technology in terms of
personalization, and defined some directions of developing a personalized service. Subsequently
we designed a personalized service model of research support tool in the views of functions,
contents, operation, and defined personalized design goals and principles for implementing it as

standard, participation, and open.
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