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Abstract

This study verified empirically and analyzed systematically how the hospital choice factors of
visitors in general hospitals influence customer satisfaction and revisiting intention. As a survey
way for hypothesis verification of this study, we took a direct survey for 4 weeks(June 1 to June
28, 2014) to the outpatients and their guardians visiting the three general hospitals in Busan,
Ulsan, Gyeong—nam. For the survey we distributed a total of 550 questionnaire and used the final
519 of them in verifying this research model except unreliable 31 data. The result showed that
human element, accessibility element and public image of hospital choice factors effected on the
customer satisfaction, but physical and effectiveness factors did not effect on it. And, the only
public image factor of hospital choice factors have a good effect on the revisiting intention. Also,
it influenced between customer satisfaction and revisiting intention, so it is proved that the
customer satisfaction is a important factor to revisiting intention. The hospitals should promote
a hospital policy to connect with customer satisfaction and income growth and provide a
high—-quality medical service by making effectively use of planning priority strategies of hospital
management with a variety of factors.
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