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Abstract

The purpose of this study was firstly, to explore the design preference, consumer experience
and purchasing factors of parents for smart animal toys and secondly, investigate whether there
is a difference by children’s sex and age. For this purpose, the questionnaire survey was
conducted with 344 parents of younger children in Seoul and Gyeonggi Province. As a result,
the white or brown colored 20~30cm, dog-type smart toy was preferred and the sound was
considered as the most important function. Besides role of toy, smart toy was expected to play
as a pet, a friend and a younger sibling. Actually, dog-type smart toy were most frequently
purchased. And main satisfied causes were fun, interactivity and design and dissatisfied causes
were noise, price, battery life and durability of purchased smart toys. Finally, the important
factors in purchasing smart toy were the safety, durability, battery life, sustainable play,
education and washability. The parents’ preference, customer experience and purchasing factors
showed little significant differences according to the sex and the age of the children. This
research will be useful in understanding parents purchasing activity of smart animal toys and
provide valuable data for function construction, design and service planning necessary to develop
the smart animal toy.
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