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Mediating Effects of Work Engagement in the Relationship between Issue
Leadership and Innovative Behavior
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Abstract

The present study was conducted to test the mediating effects of work engagement in the
relationship between issue leadership and innovative behavior. Specifically, the purpose of this
study was to empirically test the impact of issue leadership on employees’ innovative behavior,
and to investigate the mediating effect of work engagement in the relationship between issue
leadership and innovative behavior. The data was collected from 218 employees who are
currently working at large hotels located in Seoul and Jeju. The results of this study show that
issue leadership is positively associated with work engagement and innovative behavior, and that
issue leadership is a crucial factor to facilitate employees’ positive attitudes toward voluntary
change-oriented behavior. In addition, work engagement partially mediated the relationship
between issue leadership and innovative behavior. Finally, theoretical and practical implications
of the study results have been discussed along with limitations and future direction of the study.
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