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Abstract

In this paper, first, we examined the factors which would affect users’s intention for accepting Smart
Healthcare Service. Second, we analyzed weather the types(health care provider vs. health care recipient)
of the users would modulate the factors’s influences. The independent variables of the research model
are novelty—seeking, self-efficacy, facilitating conditions and security. The mediating variables are the
perceived ease of use and the perceived usefulness. The dependent variable is the acceptance intention and
the moderating variable is the user type which contains health care provider and health care recipient. As
the results of the analysis, we recognized that the self-efficacy of the users would affect the perceived
ease of use and the perceived usefulness in the smart healthcare services, but the user types(health care
provider vs. health care recipient) did not modulate the factors’s influences. We also recognized that the
facilitating conditions would affect the perceived ease of use and the perceived usefulness in the smart
healthcare services, in particular, the user types modulated the influences in the ease of use. We also
recognized that the security would affect the perceived ease of use and the influence was more sensitive
in the case of the health care provider. At last, we recognized that the ease of use and usefulness would
affect the acceptance intentions. The influence of the ease was more sensitive in the case of the health
care recipient. The influence of the usefulness was more sensitive in the case of the health care provider.
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