http://dx.doi.org/10.5392/JKCA.2015.15.10.160

AISIZX[SAIXIS] Alg|XE20] ZZA|BS0| O|Xl= Skt

| S0k=0| mi7li=2}
The Effects of Social Capital on Organizational Citizenship Behavior of Social
Welfare Workers and the Mediating Effect of Job Satisfaction

Bten|, #E4

L%EHHL"/ /\]-g]ix] zﬂ-;,}

Eun—Mi Park(inchan07@naver.com), Jong—Soo Kang(jskang@kangwon.ac.kr)

20}

AR BARA L AHEY SEES B7] o) 2447E AslE FHAEY FEot ARA 39
o I FFT B ATE ABAFAA) ALA ] ZANNYF vAE G} AR o
AEAE AFRIA G A0, ARG N, T, VEAATE A A0 FIsgn. o8

A3l AT A 7)) FAAF 278WE UG R FRstE AERAIE AN ARE 248 oH
Baron¥} Kenny @] 394 w7l &322 2 Sobel TestE AAlaek A2} ALE AR %232
%L;‘““'] FEFS WA, ARSAHE R e oA E 4lE|eF UEL AV 34A J3ES WA a
@71 vhebeet B ARSARE T 2 Ee] dAel A AntEe] v a4
RIS 25 S0 debith SR

rlo

Abstract

The purposes of this study was to examine the relationship between social capital of social
welfare workers and organizational citizenship behavior, and investigate mediated effects of job
satisfaction. For the research, social capital was consisted of trust, norms and networks. Survey
were collected for 278 social workers in social welfare organization located in Kangwon-do.
Regression analysis were conducted with SPSS program. Sobel Test was added in 3-stage
multiple regression analysis of Baron and Kenny. Social capital made a positive effect on
organizational citizenship behavior. In factors of social capital, trust and network made a
significant effect on organizational citizenship behavior, but norms didn’t show a significant
effect on organizational citizenship behavior. As the results of verifying mediator effects of job
satisfaction in the relationship between social capital and organizational citizenship behavior,
social capital made a direct effect on organizational citizenship behavior of workers and indirect

effect on it through the job satisfaction.
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