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Abstract

This study attempts to examine the impact of a documentary film, <Sicko> on the perception
and satisfaction with the public health insurance system in South Korea. It is needed that public
support to expand health insurance coverage and to intensify national health insurance. The
documentary film investigates health care in the United States, comparing with the non-profit
universal health care systems of Canada, the United Kingdom, France and Cuba. So an online
education content for the general education was developed using this film and the surveys were
carried out to gather information about perception, satisfaction and opinion on national health
insurance system before the lesson and after. And pared t tests were conducted to analyze the
effects of this education content using the film on perception and attitudes towards national
health insurance system. Based on the empirical results, the way to develop education contents
for improving the understanding public health system and to verify the effect of education

contents were discussed.
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