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A Study on Determinants of Customer Satisfaction in Environmentally Friendly
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Abstract

The objective of this study is to verify the correlations among design quality of domestic
internet fashion shopping mall and relations to specific shopping malls, and shopping mall users’
intention to continue the relations. The main results were withdrawn as follows. First, it was
found that some factors of internet fashion shopping mall design quality had significant positive
influences on the qualities of relationship to users such as reliability, satisfaction and devotion.
Second, it was found that all components of quality of customer relationship to internet fashion
shopping mall such as reliability, satisfaction and devotion had significant positive influence on
their intention to continue relations to the internet shopping mall. Third, graphic and multimedia
quality of internet fashion shopping mall design components had significant positive influences
on internet fashion shopping mall users’ intention to continue relationship to the shopping mall.

Empirical study of qualities on the relationship between internet fashion shopping mall design
quality and its users, their intention to repurchase or recommend goods from the mall would be
very valuable in a management point of view of small internet fashion shopping mall.
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