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Abstract

Using mobile bookstore application is increasing in accordance with the proliferation of internet
and mobile devices. In this circumstances, the purpose of this study is to explore the factors
regarding to mobile bookstore application quality evaluation are effecting to customer satisfaction
and reuse intention. Thus information, transaction, design, communication, ubiquitous access,
personalization, safety are set as a quality evaluation factor. And it is analyzed the effect of these
factors to customer satisfaction and reuse intention with path analysis method. As the result,
transaction, ubiquitous access, personalization, safety factors effected customer satisfaction and
customer satisfaction effected reuse intention. These results show that user mainly access mobile
bookstore application for purchasing book. Thus it is important for mobile bookstore operator to
keep the application accessed anytime, and serve personalized information, and simplify

transaction process, and intensify security for protecting personal or transaction information.
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