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Abstract

This study was to identify major risk factors associated with secondary traumatic stress in a

sample of 654 public social welfare specialists. Findings indicated that 69.0% of the subjects

experienced secondary traumatic stress, and 36.9% of them were in a high-risk group. Multiple

regression analysis showed that the risk of the secondary traumatic stress was associated with

gender, work hours, physical violence and threats from clients, coping strategies, and vocational

self-efficacy. Based on these results, several interventions for preventing the incidence of

secondary traumatic stress among public social welfare specialists are suggested as the follows:

construction of secure job environment, development of educational programs for improving

vocational self-efficacy and coping skills, and implementation of mental health screening system

on a regular basis to prevent the outbreak of mental disease among the workers.
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