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Mediation and Moderation Effects of Organizational Citizenship Behavior between
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Abstract

The purpose of this study was to investigate the mediating and moderating effects of
organizational citizenship behavior on the relationship between nursing performance and
turnover intention. Data were collected from 439 nurses in 3 tertiary hospitals and 2 secondary
hospitals and analyzed by PASW 180 and AMOS 18.0. The findings were as follows. The
correlation coefficients of the study variables were all statistically significant. The organizational
citizenship behavior showed mediating effects between the nursing performance and turnover
intention. On the other hand, organizational citizenship behavior did not have moderating effects.
Various strategies that are purposed to enhancing organizational citizenship behavior among
nurses should be developed to reduce turnover intention of nurse who have high nursing

performance.
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Organizational Citizenship
Behavior

Nursing Performance Turnover Intention

Figure 1. Conceptual Framework (Moderating Effect)
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Behavior

Nursing Performance

Turnover Intention

Figure 2. Conceptual Framework (Mediating Effect)
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Table 1. General Characteristics of Participants

(N=439)
Characteristics Category n (%) M+SD
Female 426(97)
Gender Male 13(3)
Age (yr) 20-29 185(42.1)
ge ly 30-39 148(33.8) 33.0+0.4
> 40 106(24.1)
. Single 213(48.5)
Marital status Married 226(51.5)
College
graduate 165(37.6)
Education RN-BSN or
Open 167(38)
University
University
graduate 59(13.4)
> Master 48(11)
Higher
general 228(51.9)
Hospital types hospital
General
hospital 211(48.1)
Yearly salary < 1,999 6(1.4)
(W 10,000) 2,000-2,999 99(22.6)
3,000-3,999 168(38.3) 3,280+0.1
4,000-4,999 98(22.3)
> 5,000 68(15.4)
Length of clinical 1-5 132(29.8)
years as RN 6-10 137(31)
+
11-20 102(23.7) 10.5£4.5
= 21 68(15.5)
Nursing 3.71+0.63
Performance
Organizational
Citizenship Behavior 3.53+0.41
Turnover Intention 3.82+0.74
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Table 3. Goodness—of-Fit Statistics for Structural Equation Model (N=439)
Model fit statistic X’ df D GFI AGFI NFI CFI TL RMSEA
Statistic value 233.693 62 <.001 .93 .89 .92 .94 .92 .079

GFI=Goodness of Fit Index; AGFI=Adjusted Goodness of Fit Index; NFI=Normed Fit Index; CFI=Comparative Fit Index;
TLI=Tucker—-Lewis Index; RMSEA=Root Mean Square Error of Approximation.

Table 4. The Moderating Effects of Organizational Citizenship Behavior on the Relationships between Nursing

Performance and Turnover Intention (N=439)
Dependent ;
. Stage Independent Variable t F R?
Variable g P B
1 stage Nursing Performance (A) —-.109 *** —2.785%* 7.756*** 012
Turnoyer 2 stage Organ!zanonal Citizenship _15G*** 3,463 9.941 *** 030
Intention Behavior (B)
3 stage AxB -.201 -0.356 6.661** .030

*{.001
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Table 5. Path Estimates for Structural Equation Model and Sobel Test (N=439)
Paths Standardized 8 Unstandardized 8 SE. CR. Sobel test

Nursing Performance -

—Organizational Citizenship Behavior 82 79 07 11.44

Nursing Perf z=—4.09 ***
ursing performance .27 R .05 2.08*

— Turnover Intention

Organizational Citizenship behavior -65 _ o8 06 —4 B4

— Turnover Intention

(05, **(.001

(9

ISportsmanship Il CivicVirtue IIConscienhousness" Courtesy

Altruism |

_54 68 .59 63 64

Organizational
Citizenship Behavior

82

Attitude 79

.80

urnoverintention

@)= comstny T
. 81 Nursing Turnover 79 :
@ s T odiimases e 3 framovermianton

Willingness

urnoverintention4

Figure 3. The Mediation Effect of Organizational Citizenship Behavior between Nursing Performance

and Turnover Intention.
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