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Abstract

This study is focusing to the keyword and blog advertising marketing services that are
implementing a viral marketing utilizing keyword searches of the search portal and advertiser’s
blogs with convergent way. Through a case study for the company operating the service to
pinpoint consumers to the advertisers site by indirect exposure via keyword advertising blog at
the top of the search results, we analyzed the primitive service operation model on transactional
relationship between the business players. We have a research purpose to generate improvement
alternatives for the company’s keyword advertising marketing services and operation solution
using the survey study on the service quality perception and the perceptional gap between user
groups. As results of study, we founded 4 types of the service solution and 4 models of service
operating architecture on the transactional relations, and we recommended some improvements
on the service and solution operation based on the SERVQUAL questionnaire analysis of the
difference between the ads sponsor group and ads agency group.
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