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Abstract

The beauty industry relies heavier upon the specialized labor of beauty industry employees
than any other industry. Beauty industry employees directly meet their clients and are required
to provide services with extremely delicate care. The sense of happiness of employees working
at the interface of service provision matters most importantly for beauty industry growth.

In this study, the correlation among beauty industry employees’ resilience, happiness index and
job satisfaction was tested under hypotheses. As a result, their resilience was found to have a
significant effect on happiness index and job satisfaction; happiness index, on job satisfaction and
resilience; and job satisfaction, on resilience and happiness index. Consequentially, it was found
that when individual happiness increased, their job satisfaction moved up along with job
performance. In this sense, for the further development of beauty industry, it is deemed necessary

to consider methods to improve the sense of happiness of beauty industry employees.
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