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Abstract

This study is aimed to investigate the factors predicting the responses after volunteering
activities among corporate volunteers. While positive responses to volunteering are
conceptualized as both the degree of satisfaction from volunteering and the perceived contribution
of volunteering, negative responses are conceptualized as the degree of burnout. Family supports,
the volunteering support system of corporation, various human relations in volunteering sites are
selected and empirically tested as variables predicting the differential responses after volunteer
activities. Questionnaire data were collected from 250 corporate volunteers and analyzed through
hierarchical regression analysis. The results showed that while family supports have no
significant effects on volunteering responses, corporate support system of volunteering have
significant effects. Additionally, human relations with clients and volunteers managers have
strong and positive significant effects on positive responses including the degree of satisfaction
and the perceived contribution. However, no significant effect has been found on negative
responses represented by burnout. Findings from this study emphasized the importance of human
relations management in volunteering sites for corporate and nonprofit volunteer managers to
increase the positive response from corporate volunteers.
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