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The Effects of Word—of—Mouth Channel Types
on Product Attitude

s, H2AM7, UAT
Augista Ak, An s Zgsh/adoleH =y sa 2", WAt s Abg) Ak A

a5 Foabgel A ERlo e $5E RS Avlxte] AFel the Blmst e
3 = &l FRE arolth 58 &

SRER 1
sh gl qdtk & ApelqE pagRe AL i ol

Abstract

The purpose of this study is to focus on the effects of different channel types of
Word-of-Mouth on the product attitude. Additionally, the product involvement and gender are
considered as moderating variables. The results of this study show that different word—-of-mouth
channel types have different effects on the product attitude, that is, off-line has more influence
than on-line does. Also the product involvement moderates the relationship between the channel
types of word-of-mouth and the product attitude, while the gender does not. The results imply
that while building the word-of-mouth marketing strategy, companies should not only pay

attention to the on-line media channel, but lay importance on the off-line communication channel.
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