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Abstract

Recently, as service design was introduced to improve the quality of public service, there have
been many attempts to improve various public service. In the process, various stakeholders
including general citizens are participating in the design improvement activity through a method
of design service but the parties are facing a difficulty in the progress because of a limitation
of time and budget and a lack of professionalism among the member while the parties are
planning the process and activities based on the professional service design method. Persona
method that is usually used in the process of service design is encountering a limitation as well.
Also, there are continuous attempts to understand the limitation of persona and apply an
alternative research method among service and UX designers. For this reason, this thesis is to
recognize the limitation in deduction method of traditional persona and suggests a fast and
economical production method of Rapid Persona speaking for the goal of users and overcoming
the limitation. Furthermore, by applying the suggested method of making Rapid Persona to an
actual public service design project of National Statistical Office, the test through an empirical
study was conducted. This was conducted with the purpose of progressing a discussion in the
respect of actual application beyond a banal discussion. Through the research method suggested
in this study, it is expected to overcome the limitation of time and a lack of professionalism and,
based on these, can be used in the process of various service design and UX design as
establishing persona in a fast and easy way.
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