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The Influence of Public Diplomacy with Social Media on Country Image and
Country Brands —Focusing on Cultural Contents—
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Abstract

The purpose of this study was to examine whether or not social media could have influence
upon diplomatic activities and become effective means of diplomatic communication, focusing on
the communication channel of public diplomacy. Study subjects were 301 foreigners from 42
countries in 7 continents, and influencing relationship among the fondness of social media—utilized
public diplomacy cultural contents, country images and country brands was examined, together
with its effectiveness. The results attained are as follows: First, all independent variable except
interactivity and immediacy had significant influencing relationship with the fondness of public
diplomacy cultural contents. Second, the fondness of public diplomacy cultural contents had
significant influence upon country images, whereas country images had significant influence upon
the fondness of country brands and the loyalty of country brands. Based on study findings, the
influence of social media as effective means of communication of public of diplomacy policy in the
21st century was confirmed. In addition, This study contribute to expansion of public diplomacy
research area from pre-exisiting study and provide basic information to future activities.
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@ The following information will help you with this survey. Please read carefully.

Public Diplomacy is a political activity to gain a sympathy, confidence and advocacy with the history, tradition,
culture and art of the country through direct communication with foreigners.

‘Social media is the social interaction among people in which they create, share or exchange information, ideas, and pictures/videos in

virtual communities and networks. ex) SNS(Facebook, Youtuibe, BIog, Twitter, Instagram, Snapchat), UCC etc.

Public Diplomacy cultural content s a textual, visual or aural content which s concerning culture of the country
related with diplomacy for the target foreigners in social media.

@ Example of the Public Diplomacy Cultural content in Social media
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