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The Effects of Police Officer's Personal Dispositions on Organizational Citizenship
Behaviors: Moderation Effect of Organization Culture
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Abstract

Previous findings on Organizational Citizenship Behaviors is a useful index for effectiveness
of the organization. Also, it is a factor that explains the relation between its member’s attitude
and behavior as organizational commitment had been stabilized.

Since autonomy and rapidity has become more important in increasing the efficiency of the
organization, this means Organizational Citizenship Behaviors has become important in it.
Organizational Citizenship Behaviors of the members occurs only when discretion and autonomy
are given to its members.

Therefore, this study aimed at measuring the effects of police officer’s personal dispositions
on organizational citizenship behaviors, exploring the moderation effect of organization culture,
and providing the basis with implications to promote the Organizational Citizenship Behaviors
in the police Organization.

By reviewing previous finding, Police Officer’s Personal Dispositions were selected as
independent variables, Organizational Citizenship Behaviors was selected as dependent variable.
and Organizational Culture was selected as moderation variable. The result of analysis showed
that The belief & The Norm influenced in Organizational Citizenship Behaviors(positive), and
The Value in Organizational Citizenship Behaviors(negative). And The moderation effect was
tested: The Value—Hierarchical Culture—Organizational Citizenship Behaviors(negative), The
belief—Rational Culture—Organizational Citizenship Behaviors(negative)

B keyword : | Police Officer | Personal Dispositions | Organizational Citizenship Behaviors | Individualism—
Collectivism |

Xl 20154 09¥ 162 AAtetz el @ 20154 108 13
FHUX}: 20154 108 13Y WAX™XE: FRE e-mail : joojaejin1 @nhanmail.net



Z]
A

=
=

#]'E]' J_’/]—ﬂ oﬂ

)

AN HEs} =0

=

o]
AT

ZEIN[IG
|_°HEO
o—l JHE0|| Cist =2

RRCE Rl

1.

% 27, Baty
5 eman & Or
gan(1983)°] A% 85 (citi

& \Cl ZenShip)

. M2

R
ULOT-}
WJEI‘OVL“MILM]‘,NILLlnnﬁ,Dl
o 5 Dh;ﬂﬂoi ] =0
ﬁmmﬂ,ﬂ = oo K
ﬁ%ﬂrmnl?gewmé.% X T oo
0L40_7]]M__o 0 Mﬂdl]omﬂ
. U o o EE 1o T ﬂaﬂnoEo —
.z%%soé%1%%@ o B TR TART
OLJHOATATMA%OEMHM MﬁwﬁmﬁPorﬂﬂxl H.Xﬁﬂ‘-JN_v;oM |
.megl?%geﬂlmrﬂlﬂoiﬂ% T o @wmﬂ.iﬂ;ofr_/ =) o
= = < g X G M 1.1ﬂ§me__o): N 150 o =
1HMHTXoﬁEOULEOLmﬂ ..Io~| ‘L!L.OA‘ILEEW k) T <°
Wﬂﬁﬂ@@]ﬂﬂ%%%ﬁﬂﬂw@gxa;ﬂ%:vmnﬁzﬂ X0 n_tum-m
5w A o o 2 eI —an¥= : iy
Limwwﬁ%mm@ms%@wﬂmm@@qu@@ 52
Q%H#%@%JH%@Q ~ 2 8% Q@V)i%ﬂﬂ = E oW
Y wm B LN B & X5 g RO - o - =
In i 1041111 : &}ohnmiv/, ](lxumuﬂ_.]dr < o=
OLOELO,U.LﬂﬁXﬂMEOXLEﬂFﬂE E‘LER “Wvoﬂo mllﬂio,A _._._._ ﬂu.,_&l
Eoi1A ﬂ%xﬁzodﬂﬂIQﬂszTmnw] - .a:gogegpowrﬂﬂm_m ol 7m/
EuooO}ﬂﬁézi%,ﬂﬁ@ﬂwwmmﬁ,m,)uzr&amzo o £
sewLNrox_lﬂﬂd‘_WﬂuﬂeﬂagLﬂouﬁW_wlml_onm_g. aowmjlmm 0 o
,m_uu]n_rmlaTnn_.Jl]lLﬁo }ﬂHA %mmw..WJI&oEeo,wa t.“_ LR
T o W oo o T 9% ﬂumﬁnﬁ,% £ 557 EE W 2 Mo 100 o <
ﬂﬂmeﬂ%laﬂ?,%lﬂwfr iﬂ%m&m& iﬂoﬂrﬂ@r B g
3 hﬂrﬂgﬂiﬂﬁrg%@%%ﬂow neﬁﬁuu%_ﬂoﬂ aT %
=l i+ = I ﬁﬁoxﬁﬂ_ﬂo Hb.mdxﬂoﬂ RS W o
W ]%ozo N ﬂ,_ootr] 7ﬂ1x 0 o=
dr@ﬂmﬂmlbtﬂaﬁﬂmﬁﬂor.mr;ﬁlzvmﬂﬂnmmi _.._.m|o#0
_ ) ﬂ_OIﬁo_z., Wﬂﬂaﬂﬁ%ﬂm@Ldﬂ%ﬂomaw ml._o_ ﬂL_\__mo
Te zz %4%&%m1ﬁuﬁmw S
o T = > 7o _ - -
o EE T = ) = = =) o)) Kl ol R R
JIE oEH\oJ&%lﬂ ﬂ_ol&lﬂmﬂwa io_ﬂﬂmﬁ _A._u_l.ﬂlﬁoo
= = %W@%ﬂ?%a{r%%@w% RN o =
o oy Moﬂﬁmﬂwodrﬂhﬂmm“mmhﬁﬂ MMMMEO — ™
o = ﬂmemlhﬂmmo;ﬂwogﬂ%ao oD O )
SIS A ™ ] ) B O T l;.x.l]. PR
%%M%7ﬂémww%c_aﬁﬂlx 5@4@%9@%% o B M
ﬁﬂo»ﬂﬂ%ﬂiﬁﬂnsi%sﬂwﬁﬂ N|7ﬁﬁmMﬂoW N R o %
ﬂommzﬂwawi%%ﬂmrﬂmez%mw%z&ﬂﬁ%mﬂi %%w
,._l_o,I] —_ — [t —_— o 1° !
@g%@%mmiqgﬁﬁ%w;mMQEmmw$%Wﬁ g
%Wﬂ N JGrc,aEw_ ! Eo»]oeuur} ﬂuﬂ%%ma g
m%é]%iu%%ﬁﬁ.#%ttwwwmﬁﬂoLmozBiéi%b mwooi
]ibugaizomnﬂljl Wukldl ﬂdﬂixo,mﬂjuﬂkq‘fnnlt mTEﬂ
= @“MﬁTo w " I = M izTﬁLoﬁA.% N e SN X o
R R s o Longcgo_f o B
Lmnluomédraﬁ%]%7?Kd%ﬂi%?%@%??i? oz
d.mﬂiﬁﬁ”i,mouwﬁadnﬁﬂP]Wﬂu%@x@@ Wae T =
ﬂﬂurmmm@mo@%l%%ﬂmﬂwwz.eamaﬂtﬂu%p%;.@ %%%
1.%3@%% EogolVé_Lmo _37@?4n7nﬂﬂﬁ§d§ ol &
X o LEe sy IO o E N 2 4 e g
&4 Eélgv?%xxo 23 TTT g T WY
0 - 1 = | N Mﬂ v ok o N~ e imy I B o = o?_ of AR i o = _ PA .cl =
3 E = M T = ooe b T R o2 o o x o N om X
chfibﬂ,ﬁ . @ﬂﬂ1rOML ~ oo L R = M s
o s A M.L it 2oy s o K o o B ™ mo o T g e e
ﬂwugxui_wf_lr?l%ﬂmazlmmﬂﬁﬂﬁ]b e
o] or o o o I]PZLLIIFO;ooumﬂJ
W R & o ° ol > 0 = o G
nfdrliﬂﬂbc%wﬁxxo
T ﬂL%HﬂoﬁLﬂﬂﬁﬂA%
S h o
7,Eﬂme



16 No. 3

|==X| '16 Vol.

A 7 = AdA 7 el =

o WA 714

&

(2006)= Quinn,

o~
T

Z
&E

[e]
A9e

el

=

T AuHI5)

4 de] ohle} 7 7}

= A3

W} A dgs

3

191 Ao of

ATH16].

Moorman, & Blakely(1995)

2ANNYE A}

p
L

|

F35t Aol

mRokaL shiTH21l.

ol
1o°

pasel

Tk

[e:

Ml

X

‘o ej el (=)

FATHT].

9

A9l Jgg w3l

o ()

o] A el

Tk

flo®

juzel

X
™

~H

]

Triandis(199%) <3A]

)

L
L

T} 71 9

3}7] Brp=

o 34

E

o
Nd

A7 AR7] ol WeA of Aol

2l

e

& Finkelstein(2010) 2]

SEHOL

Quinn, & Kimberly(1984)7} 7 A 7}

L
L

o] AT-oll A
528 (Competing Values Model: CVM)

L
L

o). wheb o] ol

9]

ol ARg-aHATH22).

3]

2 7

Atk o] Aol A AR

mhA]

1704 gL,
@

TH= ]

TH171.

o]

Wi

ol
xr
IH

b7 girke

A
L

AT

o i
il
7l

il

w3}

]

B

AR Maignam et al.(1999)2

= O Ve
TES AT

™

J
-

i
{50
ol
=
ar
|
~ —
..\.‘..u
o &
g
[
od s
= Il
My
LT N =
3
q o T
m\.n/._._moﬁro
& .mﬂJ
fr=ce) ko)
B2
N & — —
.H.Aﬂo
1rL,O,L|,
N2
o5 T
),W.ﬁLﬂo
= e
S g =
S 8 W %
w/@% <
= o
T o= N
.Hﬂﬁ
PPy
U W F
it
= N
£ g
w_mo mJIZ‘.ﬂ
K EMET
O .mw.so
X B8N X

FATHIGL. &8, Farh et al.(1997)2 &=

5]

7F i



BESTHY QA Heto| RN RS 0|xl= S =XZs9|

B
2t
fol
B
N
)
(&)

oEld PARFL B e 2 PR 47

Epis

2. 7H49l 43

1. A7 SPds I HEFY

He SYNE
SIE PREC] JHOI0] Hske HRAM Al JIHHE

Mg | A2E0 Ji0l0| ols AR A 28Y
7H010| Sojot B0 T2 R4 Al HAHHE
AtAlo] Het ol Mow

THR| [RpAle| B giRol Maw
AAlo| E R0l 584 oMY
ZEo] 0|42 oI5t shel slol el M
ZXo] 0ol2 95t sHol o] oIMFE

T | ZE0| 01242 fIsh Holol 01 Elof thst QAN
ZE|o| ARt HOIAR Hr SMEl= B20f Chst IMYE
ZXo| 0]j2 95t SRS B Et goly HE

ey | ZEO] ol B

og |EHTHHES BREE

so|
ZENRISO| ZH0| et s

EET SRS BPxe] rjl et BE
ol [BAel ket Aol 25 U 243 3=

O

=D = A =
23 (25 | 74 gl 324
Z5jo] Y& orgNol Zec
MAln} o) EX U 243 S
wnt [ZE L gufe QHIA 2E Fe
25 [z

g2 [geuFel =5Ey
S5t [MAREAT Y5
SEIN 3R

0 I
|

18 b
0% M
ofn =

4. AT T
A7E AT 167 %
Hako sl WA

.
% olalshi 9l W

o

1R 2Rk A2
Z

rl

2
4 & oto
=
olo
al

o
>

i
ol
o
=
i
Mo
e
BN
il
ko
o
o
2
£
BN
>
N

AR s

i
M rlo
>
g

Do
=4
Do
rLoom
—
Do
= e
"o
e,
o i
ofN
S
R
-L o
N
—
2 gl
A
oo
;sz“:
k N
2

X
oz
ox,
O
%
=
olo
o
[
rO
—_
oy
-
il
e
1o
ol
=]

M Mo

% i)
dr o
%
)
)
—t
oo
o
tlo
el
oo
_O‘L
s
4
1
_O‘L
32
o

BN
>
=
lo,
re
ot
rlo
S
=
)
N
oF F

&AL (1.3%), 30tH7} 109
(19.7%), 40tH7} 3139(56.6%), 50th7} 1117(20.1%)
2 Ve, Al &0l 22W(4%), 7o) 431
(7.8%), A7 2987 (53.9%), 49171 16178(29.1)%, 7
7ol 179(3.1%), A o)do] 57(0.9%) o2 ekt

g8 uFo| 1119(201%), HAEhEo]l 1073
(19.3%), thZo] 3199(57.7%), e o]io] 139
QA% o2 etk A7z 59 wlRke] 299
(5.2%), 5-1013 0] 48 (8.7%), 10-20d ] 2137 (385%),
20 ool 15178(27.3%) 2 YERGTHEEE AZX|

= AleE).

1. SYXHS| M= Y 43
£ W<=9] Cronbach Alpha gte] 0.7
9

A
A ZAETY A WA Be Ao B

o Bgug Alsh] e 9w A}
FoheTh TR 242 gl 5 7)) 8l
Fetglon], AHoIA 1) £, sl |

o, wARselA 21 £, FelEsl A 1] 2ol

tlo
f

7

)



. Cronbach’
= | ®Hna Alpha

.908 2.345 78.162 .862

1.673 55.771 .799

.851 3.459 67.199 .892

913 2.301 76.699 .847

.780 2.572 64.793 .812

2.674 66.851 .834

.829 2.572 64.293 .814

.681 4,795 21.644 .862

H 3.2 4 2 A 2
1 2 3 4 5 6 7 8
11
21071 1
31593(**).048 1
4| 433(*%) . 176(*).468(**) 1
5 .504(***).112(***).574(***) .674(**)1
6 [ 435(***).193(***) .453(***) .607(***).585(***) 1
71617(7%).068  .646(***).528(***).646(***).561("**)1
8 [441(*) = 117("*) 512("**) .453("*) .481(***). 419(***) . 482(***)
1. A, 2. 7}, 3. 7, 4. HHE3}
5. Y723, 6. YTES, 7. 228, 8. REAVA-S

***p(.001, **p¢.005

o3

(A2

(&%)
e
7K




FEZRHO| QI Meko| ZEALIMS 0Xl= I @ ZXESe| ZHS 727
(A1) 756 186 H 6. ZXEsIet ZEATIMS| 32N
i 266771049 245 i NS FEES
7t 37 .031 161 23 —
4 .346*** .052 .300 B EFQA H|EF
R 274 (A=) 1.272 152
F 68.944*** Sl AB1** .048 162
o (=5 kK
23 H|EZ3PF EZepIT =S 169 057 164
(2128 = Fzon ol i”‘dgi’* 085 .046 .090
HET #rx sl2|=23t 255 .052 .240
(44 693 137 e w0
Al_|lE|4 .347*** 036 359 F 6021 5***
71| 017 .023 .022 :
e 4425 .038 431 (001, **p(.005
R 502
F 184.136™ 3| FEA e ARl [3F 6] AR HHEskE Al
5,001, **p¢.005 _ S ATLEl 6] Slolmls T T = o
Qg v A] ZAFgte] shelHs BFTE SAA SR
2 RE FrefatAl ZAA R F (A1 G nA= A

7H 2] AEe 99 FEUFRE %
)
=

Hlrzs 704 e

EREE LS

871 49) Aslel [ 5% 430w, 7]
sepas ohkite] 24 s

o<, 0.012%F 0.05, 7Hl—g2E

X}*ﬂfﬂ *a‘ﬁ%ﬁ.‘?i 7H“LW /‘é ol HehEstel] v

x| =0 2, Ho];@ 2] 8Fo) Hﬂ]—,—ﬁ-oﬂ
F4% SAAG B A P (449), Alv
(058) =07 A(+)4] F&Fs MA & ﬁ

o =5 1A o] WAl WAE 9T

(130 o2, WAwes 194 Aol FelEal
HA)E GgEel F48 AAAS B PH4), A4
(34D 202 ()M JFL VA= Ao et
3 b FelRae] 93 XA g Ao vt
sk
4, 71439 4E : ZAEE ZAA|LAS0 0|
= g

M 29 AFS Slal BHFRE 2ATEE, 5
Pusze 0H 43 gkl nFARYS
A

=
w3}, AR, s oz Epb, el
SRS, s o 2NN Te] JTE
1_

A Aoz et

5. 749l AF : REEse| AEg
4 48] A% QAN ARz DAL Axe
i, T8l = Q1A A} 24 ARAE 7o)
CERRITR BNy B RS EE EIESREE)
5 7o) BFRA (R 2), 3AANAE AH 4,
% el

H 7. o3 eQlo] ZEACISSH O0|X|= I UA0A
2310 HSTEY
E 7-1 28 25 283
| 200** 158" 395**
I - 151** -.192** -177
Il .388** 297** 138
G - .280** .383*
| *G - - -472
I1*G - - -.016
*G - - 329
R’ 314 371 .375
Fat 83.812** 80.740** 46.655**
E 72 28 25 2353
| 220%* 157** 425"
I - 151** - 171%* 192*
Il .388** 277 043
H - 262** 480**




16 No. 3

27| '16 Vol.

y —_ e
y —_ 2o T vl < ﬂy! ol | zr| 2t -
TR OMTE A BT LT T voed ol EEE :
Xy LA I B X o < Ny = 0| IF | &0 RO
M magm Fw M TEME e NP o
k oy SR PR S = =r| =r| =r| =1 | =
A R B oy g © amE T INET I T
‘_L_mo HAr ™ %o ‘_L_mo EO ™ % O#E lo \O) q 7o ‘ﬁl T N AR | R &R
0 o o~ TO X0 __ln_.VH \ﬂ/ ﬂupo ~ o) O_I < DE HT_
T A e N E R g B
T o o of & B T oak o]ﬁo% o 5 Xoer
= ;o_l = o X ﬂp_lwkl R B - = N =
HM& A_l 7,_n~moﬂ_|mlq EOHLJJI‘.ZJ 7J|.mu
N BB oo N S B X o B T oa — o
I N 5 oo 2 APCE o 9 JJJ W S _ua
= G ST T o N oo toj ol
T BT S o T EYE L - B <IEVENE) (|| v |
o = N o NS Mo B B2 %0 IR IZ|S] R |0k o oh ob o ok
o I < UrwﬂAT M= o o= MR g5 71 3 MR & @S 5=
R N m RS R o w R | 2R Ra R T [Rakaka o | oF | oF
0 B o g g W o 2o B0 o x b B R R R R A A A AR AR
TR RT D LT O g B R o %y TR Ko <O/mia 30 2O | mic 30| 0| 30
— ~ T - | T o <J~N
B M LA NS =« Twmo M TRy e Y A o Y Y
Koo T mow ™ LpEEZXE FEak N 27|v] 7] 2 |799ITlS
TEE WY R <0 P S S £l Y 1 OO o Y T
R o o] COI TN D ol = " =Ny LqZ#o e ~ B e T T o e | BT e
E - R S o o ™o ®ph= N WRIN|R| B R|RSR|R[R
o ® o ow Koo " R e B ~ N
T o= T o A o e T 9 ol B N = e H
WO of W B %o B T > in B
_ ~ 7 )
. TEE mkT T mkT MR
: talio]al <ol B| | alalil]olz] 0% R . B %ﬁmo_mo@ﬁ 0
Sloloa ol¥|b|lblo =2 o|lo|o|o|~|o|olw s = <0 —_— e X o
SRk R A R R R M R S E R =re FEIigr Mg gww e N
| efE] IR N L2 XE T B o e T g gExIT LR I
© &g © X R B oo m oF _
EE O W oo R ow oa B wwmmulmﬂ1 Bp
Bl BEEE T oal eREE Tt = ﬂa..ﬂﬂ&%ﬂﬂﬂﬁ Tl g T
) PRENERE © sy s
5 3 3|3|2|S 513 S s ] b %nﬂ o oy 3K po O Wrﬂ x° o o ~ X oF M 10° = o T gl
=S8l R I B Had wE R oo o M LTI 5w
<lel | =\ i A LTI A rTTETE Y
By I atTead® X HpIEx 5
P s | A "o P o= B o w 5
T ¥ sl e[ FNELEA] o7 o X B gl %o of o BORON Lo oF
P T x [z (1] % % < & E R o) N B -1 2 . o g ook
o I RS o) NG|SR el TR m INC - S sodr@rim]wrﬁ 3
—— N — | ~] ) R = — — 7O - ) =
Hol=[28 M Qf NI @ o|= Al et Lo 1 e o = % B 5 S =~ 5 B
> Q= o |® I ] I ) J ofp T = N X W o= ¢ o
=8 1 n rEPIITZoTrLToNTEIAT
ic) ; =) =0 Ire 0~ b
—=| - N ~ B % XL —_ l
i mz_o@@%gﬂﬂ.uﬁwmﬁmv%%mﬂ@ﬁ
=1lg BB M SN s TR XX ol BT
- w2 oﬂamemaﬂiﬂhémﬁﬁ%w%i;oL_/@o&ﬂoxﬂ,
|||, =T _ DDTzﬂ../IHMRWWW#umm ] A ﬂﬂeTﬂﬂ%ﬁ-]iﬂW_ﬂoiﬂﬂu’Aﬁﬂ% el X
01 L o o - o B E I S Toolmw™mepx <
o b i GES BT oo W om o T ™o % ode TN
|n_.__qu o] mr R oo W X OT




[1] Thomas S. Bateman and Dennis W. Organ,

Mool ® o T New RO X F S ERR R
4 M T R T B oo o M B OROROR T @mW%%dr.
A YR g el g W Mgy R gy o
CARTIAE ﬂﬁﬂ%%%.ﬂ%a% S g o m &
- TR E DT RN T W o T Po ®m B L
o e A ~ S mn B o - & = o o
v BN e N o xR R RO (N
e RS- S I B I W = S N -
o e =@y N ey E Y g T
° g T I o= B RN S M I S I
H om X ,.6oo?d.oLVG} oigozlm,uhrﬂo I
R TR A - O = - - ) B I Ea T =
;8§ 7 0 = do B P E X T oFFE R R o= O oH
ol & -~ oo N Mo — 0 K 4
TE LS TR PR ET o T ™
& N A G = ) SR
oﬂaxogeﬁnbtﬂmoﬂe%% %M‘_tomoﬂrﬁo@ﬁe} KO
G P e S B I of == ok ™
O_EMﬂL#L%EOﬂMﬂLﬂOATaLmﬁo‘wﬂnﬂnoﬂnbb Zw_moplll
ﬁo#eﬂdlﬂul_nmozoLAL&r.n 7o€LtjllnT_.oL,mu
é%ﬂﬂ%ﬂﬁuémoﬁaﬂ%«ﬁ%;om@aﬂorm)ﬂm”aﬂ%
o o oz o llagep T SRR o Mg R
g e TREE P Yddy TSR
TRarz e Mg T LD TREXTE o TR
ﬂx%ﬂ%@é%%sﬁﬁ 7EA§r%a7%,z_o
T Mo WM RS RN T W M SRR B E RN LD
TR T W YT RT N
TooE " & & R BN R R B Xy
) ol ol L L — Bo
< |RD %[ | |&0 s iF CIE iWATo ﬂ%m_wm
RS g Moo R R
aﬁﬂ;ﬁaﬁMaﬁuﬁﬂ.aﬁ%Mﬂﬁﬂﬂ@ﬂﬂ%ﬂﬂﬂﬂﬂ@ﬂ od Ty o X o WK o=
RIRRRNT TR TR NRIIFRNNNNR N NNNR NN lﬁ_/HH_IJHOﬁq‘m,WL‘OI‘m—_IWmo
B o= ) K m s X = B°
o to| ol o Equm%ﬂ% ﬂﬁdlm_t
&0 | jo| 0| 40| o) ol o| 0 140 0| 0| 70) 0 B oo B oy ome MR T
ol |80\ B0\ &0 &0 B0 B0\ B0\ &0 &0 o) pl| Tl LA o
< lgeggzeEggzx] TR Y s ER A ST
uo| oo o) R | <1< <N < <X U X | T | T oy T o 2T oW B
0| 0| 0| 0| K1 | RF|RE|RF| RE R RE| R R Ry | 14| Ky = o iy o B ol o T
wo (2= ad sl 1|kl kiR kR R TR B )T e B om N X o
B Lyt B B R D A R WA R o N T T Mmool oy 2
wof (1T | ot oRt| oRy| g | KR RCIRE o iof | iTof | o | o | of | fof | o | o | oT | o | Ol | Ok ) Bo o B o o
EEHHHMM%%% Yl e e R oy o oy S TGS o
R\ &\ oo e o | ® R &I R o1 | g I i o =
e R R I oA EoAEoA ey IR o e e e e e e I e T s S N M P S B
SRR b L AR AR o T el ol g - G i
K AN mof | Yo B R T AN S e N e wof N B
._./u_._uMVUH mw_.*._ KI| oF | 3| ol|  r .A._7_.w.A._7_.ﬁ.A._7_.ﬁWUH o WW Wrm H_A.m Hn.m“ m,# mﬁﬂ. ] Z].ﬁ
R s N O Nt = o = e ] N K du a9
(RN AN S R R Y A ﬂﬂ]%]yﬁo q__mo
SRS RSV RSV RSN oo™ AR AR RS AR RS AR R R AR R AR ﬁu]]q}mﬂﬂoﬂkjd
U R R R R R R R A R R U R R U R RUI R R O X oo B2 ph oy X
NNININ N I INN|N N N NN NN NN NN N NN ﬂoﬂaﬂﬂoﬁamﬂrLﬂleﬂﬁ
~ N W oo T o =R R OB o

Culture’s consequences:

”

Citizenship,” Academy of Management Journal,

Vol.26, No4, pp.586-595, 1983.
A, Vol.17, Nod, pp.305-324, 2010.

G. H.  Hofested,

N

U
gl

“Job Satisfaction and the Good Soldier: The

Relationship Between Affect and Employee
International differences in work-related values,
Beverly Hills, CA: Sage publications, 1930.

e}
2
=

(3]

28
pi

L

7

L

L

3
oA 9175}

9

P

o]

ol glo14 el es
Aoz vkt

p

L

]_

Q)2 o] Qi olejs)

o]

1o
=

=

=4 9

o
Z]



730 $=ZEHXSs|=2X| '16 Vol. 16 No. 3

[4] gta, AR, o] HE7HH] msh-4
2 Faolola g3 AAFIR” =il
k3] #] Abg] 9 A, Vol.13, No.2, pp.293-310,
1999.

[5] ol &7, A3, “gt, &+ 2] I
I ARk g 25 gigk vlad T A

S35, Vol.36, pp.181-202, 2007.

[6] ok, “AolEsa3t 314 dFae] dA
T @Al g Ehs] A Ak B A A, Vol.24, No2,
pp.169-183, 2010.

[7 R H Moorman and G. L. Blakely,

“Individualism—collectivism as an individual

of FN

difference predictor of organizational citizenship
behavior,” Journal of Organizational Behavior,
Vol.16, pp.127-142, 1995.
[8] a9, WER, “Ee el AAFel- HAuFe)
A 24544 Q40 2AAYAE S

EEEEEA SR wqwx] a9 % 4 @

2004.

O M C. Leon and M A. Finkelstein,
“Individualism-collectivism and organizational
citizenship behavior,” Psicothema, Vol.23, No.3,
pp.401-406, 2010.

[10] D. W. Organ, P. M. Podsakoff, and S. P.
Mackenzie, Organizational citizenship behavior:
Its nature, antecedents, and consequences,
London: Sage Publications. 2006.

1] AwF, 45, T84 Aol sdFAL]
AN Sl = Fg U] Jogt 2el&
FAoR” zEAP AT, Vol9, Nol,
pp.125-140, 2000.

(2] A5, 20 - D3 - $E2E $9 4ol F2j
A E] 7]
A g AU veky, wksleg,

Vol.29, pp.221-225, 2007.

[14] G. Hofstede, Cultures and Organizations:
Software of the Mind, London: McGraw-Hill,
1997.

[15] 2HAs, AR, “Ad) gh=mabs] o] [Jeke]” ¢
A2 8H3] A AF3] Vol7, No.l, pp.150-163, 1993.

[16] H. C. Triandis, Individualism and collectivism,
Boulder, CO: Westview Press, 1995.

[17] J. A. Wagner, III., “Studies of individualism-
collectivism: Effects on cooperation in groups,”
Academy of Management Journal, Vol.38,
pp.152-172, 19%.

[18] I. Maignan, O. C. Ferrell, and G. T. M. Hult,
“Corporate Citizenship: Cultural Antecedents
and Business Benefits,” Journal of the Academy
of Marketing Science, Vol.27, pp.455-469, 1999.

[19] J. Farh, P. M. Podsakoff, and D. W. Organ,
“Accounting for Organizational Citizenship
Behavior: Leader Fairness and Task Scope
Versus satisfaction,” Journal of Management,
Vol.16, pp.705-721, 1990.

[20] 55, “2AE37} BSuAte] Yty HE 2

WEsol W= GdF AT g frof

H538}3] Vol4s, pp.99-126, 2006.

A3t 2AA G F 1He] el

#Ast AT BT AR FAgo R S

243851, Vol.6, No.3, pp.1-39, 2009.

[22] Quinn & Kimberly, “Paradox, Planning, and
Perseverance:  Guidelines for  Managerial
Practices,” In J. R. Kimberly & R. E. Quinn(eds.),
Marnaging Organizational Transitions, Homewood
II: Dow Jones-Trwin, pp.295-313, 1984.

[23] L. Van Dyne, L. L. Cummings, and J. McLean
Parks, “Extra-role behaviors: in pursuit of
construct and definitional clarity (a bridge over
muddied waters),” Research in Organizational
Behavior, Vol.17, pp.215-285, 199%.



X X A T

o 7 7 {4 o
o] G w = ho
%0

F A A(Jae—Jin Joo)

4
g

-

Tor

=n
e
V



