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The Effect of Perceived Social Support on the SNS Interactions
and Expected Level of Perceived Information Authenticity
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Abstract

The purpose of this study is to investigate the effect of perceived social supports(PSS) in SNS
on SNS interactions. In addition the present study aims to look for the effect of SNS interactions
on the expected level of information authenticity perceived by information users.

The results show that the effect of PSS on the desire for self-identity presentation is
significant(Hypothesis 1 accepted). It also reveal that the desire for self-identity presentation
positively affect SNS interactions (Hypothesis 2 accepted). And the effect of PSS on the SNS
interactions is positively significant(Hypothesis 3 accepted). Finally, the degree of SNS
interactions positively affect the expected level of information authenticity perceived by
information users(Hypothesis 4 accepted). The significance of this study is to extend scope of
research which is related with PSS. Especially, present study emphasize the difference between
offline PSS and online PSS. And this study make clear the cause-and-effect relationship is at
work between online PSS and SNS interactions, unlike preceding researches.
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