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Abstract

The purpose of this study is to consider the impact on the degree of turnover of the
professional self-concept and the emotional labor. This study were subjected to empirical
analysis on female children’s hospital nurses. The results of the analysis, only emotional labor
and task satisfaction among the components of the professional self-concept became statistically
significant results. The relationship between professional pride and task satisfaction have a
significant effect on turnover. The relationship only of surface acting and turnover between those
of emotional labor and turnover became significant. Based on the research results, it should be
preferred to nurse specialists in the women'’s hospital, in order to lower the turnover of nurses.
Management strategies of the organization should be sought to improve operational feeling of
satisfaction, and Also the approach should be applied to ease the negativity of surface acting.
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