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Abstract

For the purpose of providing valuable marketing data to improve hospital management an
assessment of customer friendly image towards local general hospitals in a city near from Seoul
was carried out. The results are as follows. First, it was possible to measure & record the level
of customer friendly image towards general hospitals & different regions. Second, a multiple
regression analysis and AHP analysis showed that the expertise, continuity affected the customer
friendly image of the hospitals but the reputation and economics showed relatively low score.

This study contributes to make hospital strategy for local hospital marketing specialist showing
that hospital should improve expertise and continuity to enhance medical customer friendly image
of the hospital. In conclusion. this study results present primary data for correct decision making
for authorities of local general hospitals who have concerns about increasing customer friendly

image to improve hospital management.
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