http://dx.doi.org/10.5392/JKCA.2016.16.05.548

e ] = K =) (=1 == —
XUSFHe HFE7} Z2}galof ojxl= Bt
Job Involvement of Local Officials have Impact on Organizational Performance

dHy, sue”
AFosta Bk, AFSEAA w5

)

<

Kyung—Bum Kim(saint@jejunu.ac.kr)’, Sung—Wook Hyun(hsw1181@korea.kr)

20t

2 AT YA 0 QNG B AEsa, PPANLE AT g HAN] FEEA
P AFRA] AR stelo] Y st 2B 2 2446 P E 9 A2 sets, 4
olsh AN} 7re] AN £HBYe] WA AU ST o E shefetudt sk

B, Aol 24 BY) AP0 JTL VAW, 2= A9H FY vAvkn &
S gtk 293 248G 2] AHA GFS AE Ao vehd) mebd 2Reels
24Tl AHA GRS WA BT 2ABYL B A FFE A Ao ek
oh % 2ABYE AFelsh 2443 2hel el QoiA v IR A Ao ek

2 Qo) AR AQMAA AT Al A AT A §WE APFTde] T AR
HSNARS L A2, AAFN BAAE D BARE AT F) ek 494 ANFY 2 HYo
Hole A%, Aol e 1 20 tid AU} FYA, Teln AR 2 BYS PPN 5
RIck= Aotk

Abstract

The purpose of this study is the attitude of the job involvement of local community service center
officials, directly face-to—face contacted with the local residents and offered them to the
administrative service, to determine the impact relation to organizational commitment and
organizational performance. And make sure that the organizational commitment is even perform the
role of a parameter in the relationship between job involvement and organizational performance.

Analysis showed that the job involvement had a direct impact on organizational commitment but
it did not have a direct impact on organizational performance. And organizational commitment was
found to have a direct impact on organizational performance. Therefore, Job involvement had not a
direct impact on organizational performance, but had a indirect impact on organizational performance
through the organizational commitment. The implications of this study, when local officials, directly
face-to—face contacted with the local residents and offered them to the administrative service, involved
in the planning and execution as well as more direct understanding of their job descriptions(received
and processed the local residents complaints, (do things to serve the public’s welfare and voluntary
service to local residents, etc.), they can improve organizational commitment related to love their
organization and loyalty in their organization, and pride in their organization.
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