http://dx.doi.org/10.5392/JKCA.2016.16.06.516

Hulol olAlo| BUKISO| WEEA AW U EE,
ML oxl= S
st ¥ S ZEAXES Hoe=)
The Effects of Tourists' Information Overload on Their Affect, Attitude, and Search

Effort on Tourism Information
(Focused on Tourists in Korea and China)
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Abstract

Tourism information related to the selection and the images formation of tourist destinations
is getting more important in tourism industry, and the problems of information overflow is also
on the rise simultaneously. And this information overflow can affect the tourists’ cognition,
emotion and attitudes about tourism information. The objective of this study is to assess their
information overload on tourism information on tourists'emotion, attitude and information
searching effort. Data were collected from total 438 people with 224 people at public spaces in
Seoul, Korea and 214 people at public spaces in Xi’an, China. This study conducts confirmatory
factor analysis, correlation analysis and structural equation modelling to verifying 5 hypothesis
related to information overflow. The main results of the study show that the cognition of
information overload can lead to positive effect to tourists’ positive emotion, attitude and
searching effort.
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