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Searching the Meaning of Life Insurance Planner’s Job Experiences
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Abstract

This study explores the meaning of life insurance planner’s job experiences achieving job
security, high performance and high income. After 6 of life insurance planners working in the
field were chosen as the study participants, we use narrative approach to studying the meaning
of their job experiences. The study shows that perception about job competency of planners
depends on the level of experience: candidates who had no experience at all feel that anyone can
perform planner’s job, new employees after introduction training program see planners can do
with product knowledge and consulting competency, and experienced people admit they can
perform successfully only when they have good attitude towards customers and do all their
work in a conscientious manner. Also, the meaning of planner’s job experiences is identified as
awareness of work value and serving customers with their commitment. The anticipated factors
that make planner’s job performed successfully are playing a role as a teacher, doctor, and angel,
being regarded as happiness preacher for economic stability of individuals and families, and
displaying their performance as experts.
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