http://dx.doi.org/10.5392/JKCA.2016.16.07.439

{tsAle| s|=EHE Y, AERA, AFl, ZXIF¢afo| A
A Study on Relationships among Resilience, Stress, Burnout and Organizational
Commitment of Hospital Nurses

Kyung Ryu(kyungryu@seoyeong.ac.kr)’, Jong Kyung Kim(jongkimk@dankook.ac.kr)"

20t

ABARE WRAEAR 3 TR Pl Al hEE AT SA o) 4% el 24 4¢SS
ARAA 7)5el et 27 27), WO 5o A% 2B~ 2308 AWsk ol he) g oJws
oA €k S EEEAde ~EY A9 AZE AT 2AEYE EY ASE V|gH A7 de
sk Aot B At e S EEEA 2B AW 2AEY AAE getste] 3EEE o]
2Edz, 27, 2480 AT dFE Aot @ NeH 2Tl ATATHE e 2o
faAe] BuetE e Ao 53004 338(+38) 2 ehton], 2Ed~E A 53014 373(+£50), 27
& ) 64014 274(+68), A B ) TR 422682 eRdeh B ATolA HueeA, ~
Edl, 27, 248900 4R S AN A3, e e seds a7 } ol A g g,
sEReEgs 24208 44 ARIE BT ¥ 7o) s Fzstel EzAdAE A
2EY 2ot 270G YT, 2AEYL %wwm 93l sAe] HE o] B AT 1EA})
S Betel S wolv] 99 welo P Ty A % Hgo] Basitl
B SAN | 2ISAL |EEEM | AEYA | ARl ZEIZQ! |
Abstract

Clinical nurses have tendency to change their job while providing care to patient, experiencing
extreme stress with shift work, increased demands for technique, and heavy workload. At this
point, it is time for investigating resilience in nursing part, and resilience affect to increase
organizational commitment and decrease stress and exhaustion at organization. This study is a
correlation study to investigate effects resilience on stress, exhaustion, and organizational
commitment of clinical nurses. The results are as follows; The participants’ resilience level is
3.38(£.38), at the maximum of 5, stress level is 3.73(£.50) at the maximum of 5, burnout level
is 2.74(+£.68) at the maximum of 6 and organizational commitment level is 4.22(+.68) at the
maximum of 7. Ftom this study, resilience, stress, and burnout showed negative correlation, and
resilience and organizational commitment revealed positive correlation. In order to decrease the
clinical nurses’ stress, burnout and enhance nurses’ organizational commitment, nurse managers
have to manage nurses’ resilience. For increasing resilience of nurses, nurse manager has to
develop resilience program, and training for managing nurses’ stress and burnout.
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