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Effects of Consumers' Shopping Motivation on the Consumer Trust and Purchase
Intention: Comparison of Chinese and Vietnamese Consumers
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Abstract

noon

This study is based on the previous research which proved that "seeking convenience”, "seeking
low—cost” and "pleasures of shopping” are the major shopping motivation of online shopping. Research
is conducted by using the trust as mediator, purchase intention as dependent variable. Also,
differences between Chinese and Vietnamese consumers are applied in analysis of the model.

The results were as follows: First, "seeking low-cost” and "pleasures of shopping” have
positive effects on trust. Second, all shopping motivation have positive effect on purchase
intention. Third, the trust has positive effect on purchase intention. Fourth, consumers’ shopping
motivation have significant difference in trust and purchase intention according to Chinese and
Vietnamese consumers. The results of this study presented the strategic implications for
operators at online shopping area.
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