http://dx.doi.org/10.5392/JKCA.2016.16.09.297

QUS| MEY Q14]0] MH|A Eof| O|X|= Fet
Effect of Care Workers' Awareness of Professionalism on the Service Quality

SRS ALS A Gt Aol T Uk AS A B, Gefrheta HadnA|s

Tae—Hyu Shin(shinth1020@naver.com)’, Yeong—Jun Choi(welfare1140@naver.com)”,
Dong—Ho Im(cwelfare@naver.com)™

QoF

B ATE QYRIA] AEA QA o] Auls A vX= JFE SR B8t gl e,
I ANE vfgoR QFRIALY] M Aus A RS 9 A AAH AAE stast
StlTh ARG e S, YA 4A] Q1@ A olA 278l QGRIALE o HEAE
AN on 34 AEA F 19055 B4 Auw g8ttt Fo BAMES Q01 RA Al niA]
TS ARA, ARAATA, VF-AF, S AAEh 242, A, 2R AR 14
el & Azl gk Adat Mul o) AHAolYle] 7P w2 FEoR YETh B4, LYRS
Abe] ZEell whel Az Fo] Zpol7h Y= Aow Uehkth A, QFH TR MR 142 A
Aol JFE vAE Ao Yephon] HEy Ql4o] £&45 Aul2 Ho] molAE A oR Yekith
ATANS Higow QYR TALY] AAHQ] w&ZR I N B QYR TALY] 18 2 9F
ZtolEkele] M4 QAR IAE 98 Sl Aed & F24S AAskATt

B SH0 | QUESAH MEY QM MHIA H

Abstract

This study aims to carry out empirical analysis on the effect of care workers’ awareness of
professionalism on the service quality, and to provide policy level and action oriented
recommendations for the improvement of care workers’ awareness of professionalism and
service quality based on the key findings. The study targeted care workers who work at the
senior citizen care take centers at the S and Y cities in the Jeollanam-do Province, carrying out
survey research. A total of 190 questionnaires among the collected questionnaires were used for
the analysis. Key research methods included factor analysis, reliability analysis, descriptive
statistic analysis, correlation analysis, t/F-verification and regression analysis. The following are
the results. First, conviction of the care workers’ awareness of professionalism towards public
service and the empathy of service quality were manifested at the highest level. Second, there
was a difference in the service quality according to the care workers’ experience. Third, care
workers’ awareness of professionalism affected service quality while service quality increased
as the awareness of professionalism increased. The research results were utilized to recommend
the need to develop and to disseminate structured education program for the care workers, to
set the guideline for the care workers’ employment form and salary, and to develop structure
for the care workers’ ethics.
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