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Abstract

The purpose of this study was to investigate general population’s awareness and attitudes
toward medical records and an ‘Open Notes' system which allows the general public to access
their medical records anytime on the hospital website. This study also examines the possibility
of making the ‘Open Notes' system available to Korean medical community and the general
public. The results of this study shows that the general population usually used internet for
health information. They obtained their medical records from the hospital mostly for the purpose
of submitting to insurance company. They also believed that medical records that hospital and
doctors provided might be forged or falsified. The majority of them responded that they could
trust their doctors and hospitals more if they could have access to their own medical records
anytime. Most of the respondents agreed that the Open Notes system would be beneficial for
the general public and that it should be implemented in Korea. And they would be willing to
participate in the Open Notes system if it is introduced. In conclusion, if the Open Notes system
which emphasizes transparency in medical records is introduced, it could enhance the trust
between doctor and patient. The trust doctor—patient relation would make patients more likely
to comply and be satisfied with doctors.
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