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Abstract

This study aims to introduce a new approach to make up for the weak points in small
business, to explore views of the small business employees and job-seekers on the basis of
Q-Methodology. From the Q-methodology, the types of perception toward small business and
their features from diverse views were drawn. The data from 33 participants were analyzed by
using QUANL-PC program. The perception types were classified as four types: positive
perception type, negative perception type, high evaluation about utilitarian pursuit type, neutral
evaluation type. The results found that views toward small business are more positive than
previous findings and perceptions were diverse beyond the dichotomy. Hence, to mitigate job
mismatch, small business recruiting strategy should be provided based on diverse job-seeker
types.
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