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Empathy and Cultural Competence of College Female Students Majoring in
Aviation and Tourism Service
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Abstract

This study is intended to check the empathy and cultural competence of female college students
majoring in aviation and tourism service. The number of study subjects was 274. And the
descriptive statistics, t-test, ANOVA, Scheffe test, and pearson correlation coefficient of data
was analyzed through SPSS 20.0. According to the results of study, an average mark of empathy
was 3.72+0.35, and an average mark of cultural competence was 3.48+0.47. When the level of
difference in empathy and cultural competence was examined according to the general
characteristics, the level of empathy showed a significant difference in the purpose of visiting
foreign countries and foreign language skills. And the level of cultural competence showed a
significant difference in religion, foreign language skills, foreign friend, experience in international
exchange, experience in cultural education abroad, a method of cultural education abroad, and a
necessity for cultural education abroad. With regard to correlation, there was a positive
correlation between empathy and cultural competence(r=.425, p<.001). And in case of
sub-attribute, it was shown that the cognitive factor and emotional factor of empathy has a
positive correlation with cultural competence. It was verified that an education plan making it
possible to improve cultural competence is required by checking a mutual relationship between
empathy and cultural competence through these study results.
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() ) 3.69 3.58 3.82 3.64 4.35 3.09 4.12 3.63 3.58
(0.36)  (0.33) (0.45)  (0.38) (0.56) (0.48) (0.54) (0.58) (0.85)
30/4¢ 3.73 3.53 3.92 3.62 4.32 3.15 4.25 3.42 3.57
© (0.41)  (0.38) (0.49)  (0.53) (0.78) (0.67) (0.84) (0.65) 0.77)
Fo) .047 233 336 562 017 2.768 213 1.152 .001
(.954)  (.792) (715)  (572) (.983) (.068) (.808) (.320) (.999)
a2l ol 3.74 3.57 3.90 3.52 4.34 2.85 4.21 3.35 3.47
HF e (0.37)  (0.35) (0.46)  (0.47) (0.62) (0.56) (0.67) (0.67) (0.78)
EE oo 3.66 3.50 3.80 3.40 4.26 2.78 4.05 3.28 3.30
e (0.37)  (0.32) (0.49)  (0.50) (0.60) (0.53) (0.67) (0.70) (0.78)
) 1399 1.332 1.425  1.438 857 787 1,572 .690 1.479
(1163)  (.184) (155)  (152) (.392) (.432) (117) (.491) (.140)
el 300[5 3.76 3.59 3.93 3.50 4.37 2.79 4.25 3.33 3.52
= (0.38)  (0.36) (0.47)  (0.46) (0.58) (0.53) (0.62) (0.69) (0.75)
712t 310/at 3.68 3.51 3.85 3.51 4.26 3.00 4.11 3.38 3.36
() ° (0.34)  (0.33) (0.42)  (0.48) (0.70) (0.61) (0.78) (0.63) (0.86)
) 1.456  1.490 1136 -.126 1.226 -2.639 1,365 -.496 1.351
(147)  (.138) (.257) _ (.900) (.221) (.009) (174) (.620) (178)

*Scheffe test was significantly at (.05
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M M M M M M M M M
(SD) (SD) (SD) (SD) (SD) (SD) (SD) (SD) (SD)
2=l oo 373 357 3.89 3.61 4.37 3.00 4.25 3.49 3.58
;_"f; M= (0.40) (0.37) (0.49) (0.46) (0.63) (0.55) (0.73) (0.63) (0.84)
°= oo 3.71 3.54 3.88 3.38 4.28 2.70 412 3.20 3.32
e (0.34) (0.33) (0.45) (0.47) (0.60) (0.52) (0.62) (0.69) (0.72)
) 315 637 125 3.937 1.192 4.540 1.583 3.549 2.733
P (.753) (.525) (.901) (€.001) (.234) (€.001) (.115) (€.001) (.007)
2=l SNS, a 3.64 3.50 3.78 3.62 4.33 2.91 4.36 3.49 3.75
@2 olEu (0.50) (0.45)  (0.60)  (0.48)  (0.63) 048 (077  (0.68)  (0.74)
HieH
== ‘;LE , 373 358 3.88 3.52 4.29 2.95 412 3.54 3.27
o 0.37)  (0.35 (045  (0.37)  (0.76) 0.50)  (0.76)  (0.51)  (0.88)
ol c 3.79 3.60 3.99 3.55 4.53 2.87 4.35 3.31 3.50
s 037 (033 (045  (0.33)  (0.55) 0.43) (0540 (055  (0.80)
SAH d 3.80 3.63 3.97 3.65 4.47 3.18 3.83 3.38 4.00
gs 025 (017  (0.41)  (0.47)  (0.45) 064 (075  (0.62)  (0.61)
ofst e 3.83 3.66 4.01 3.79 4.37 3.41 4.26 3.72 3.62
ol 0.20) (0270  (0.27)  (0.66)  (0.63) 077) (072 (079  (1.07)
Flo) 1.003 .682 .996 1.020 577 3,226 1.410 1.144 2.134
P (.409) (.606) (.413) (.400) (.680) (.015) (.235) (.339) (.081)
ale,
ce
8| oo 3.76  3.61 3.91 3.64 4.33 3.00 4.31 3.56 3.64
28 e 0.41) (0.36) (053  (0.48)  (0.61) 063 (067  (0.65)  (0.82)
=
%g oo 3.70 3.53 3.87 3.41 4.32 2.76 4.11 3.23 3.35
me (0.35) (0.34) (0.44) (0.46) (0.62) (0.50) (0.67) (0.66) (0.75)
o) 1.121 1.558 621 3.615 224 3.265 2.256 3.784 2.870
P (.263) (.120) (.535) (€.001) (.823) (€.001) (.025) (€.001) (.004)
3l sm 372 356 3.89 3.57 426 2.92 4.25 3.50 3,61
=) 29 (0.48) (0.41)  (0.61)  (0.45)  (0.65) 052  (0.66)  (0.62)  (0.77)
ne
eH mE=3 b 3.81 3.71 3.91 3.83 4,51 3.28 4.48 3.75 3.72
o= 0.31)  (0.28)  (0.44)  (0.54)  (0.44) (0.90)  (0.69)  (0.66)  (0.90)
724
2z, c 412 3.92 4.33 410 4.95 3.22 4.65 4.33 410
AolLt 0.33)  (0.36)  (0.42)  (0.46)  (0.11) 0.77) (0540  (0.48)  (0.80)
22121 q 3.70 3.56 3.84 3.35 4.30 2.75 4.00 3.13 3.30
k) 0200 (0.22)  (0.21)  (0.36)  (0.41) 0.44)  (081) (059  (0.89)
wz o 371 3.55 3.88 3.60 4.15 3.00 4.43 3.45 3.62
== (0.19) (0.24) (0.22) (0.50) (0.71) (0.49) (0.66) (0.72) (0.94)
(o) 1.140 1.535 .820 2.577* 2.097 1.407 1.049 2.928* .652
P (.344) (.200) (.516) (.044) (.089) (.239) (.387) (.026) (.627)
5
3H%| zoat 3.72 3.56 3.89 3.49 4.33 2.85 419 3.35 3.45
28 =28 0.37)  (0.34  (0.47)  (0.46)  (0.60) 055  (0.67)  (0.66)  (0.78)
=
étc;g ZQSHK] 3.60 3.40 3.80 3.16 4.22 2.48 3.80 2.91 3.17
%S (0.38) (0.40) (0.44) (0.67) (0.86) (0.62) (0.84) (0.90) (0.98)
o) 1.079 1.472 611 2.207 528 2.050 1.690 2.008 1.091
P (281)  (142)  (542)  (028)  (.598) (041) (0920  (046)  (.276)

*Scheffe test was significantly at ©{.05



16 No. 10

170 SI2EEIx85/=2X 16 Vol.

Rr

oH

b

Ho

o}
R

.565**
(£.001)

B

B2ty
410%™
(€.001)
.305™*
.001)

=
=

.201*
«.01)
.631**
(£.001)
.385
£.001)

.064
(.293)
628
(€.001)
255%*
(€.001)
215
(.001)

.334**
({.001)
.483**
({.001)
.083
(171)
.375**
(.001)
.233**
(.001)
.226**
£.001)

.642**
(£.001)
461%*
(£.001)
.481**
£.001)
.220%*
(.001)
473
((.001)
.359**
((.001)
.249**
(£.001)

33
875
(€.001)
930"
((.001)
425**
((.001)
529**
((.001)
151
(€.001)

459
314
(€.001)
255

Al
E
**X.001

4 x|
& 71

3

LR
2|

EELESISES

iy N
ooo=

|

o

e

o

e
*X.01

Foll A 185

)

ol
=
e
A

1

}

]

ol
=

V. =

2 sl

oz AlzEL

j‘

o] AAIs) = A

_

s

9} s)5to) ARolA] A2 lEt FF5 e ekl

] 713

o b Az ekt s S

|

SEEEREE

Ao ARET. Hebd A¥ 37 2

)

[e]
L

ZHAA

fi<]

Aoltk. o= olAjaEe] Fpo R A2 tEt

™
[e]

3l
S

B

dop o][25]¢] 3.46

[26]¢] 224, o
he Alow oaatel

o

7 ol &

25 Awsr] 98 A=s Ak
A 3724 0.2 JEeRT) o]

SEER RS PE

BN



AVgE Zelt).

EERER

3o}

?.
o o]

[32]¢]

=4
o

slelst =
= ATelA

e}
=)

3

Z
)

LEbsie) 3

=

=

[24]9] 304K B} =2 A

Smvds

=
°©

A

X

3}

Bk
)l

SHAlA 2
skt

}

CRdl
]lell o
U:L

T

"
N

L

S e

Aol

1

k<
w

2 Fu7t 714

A AHo A 5

olth ] =3}

o) 71 A heston] 2344 A
o] 714 v ek, o

g

Z
L

Eal

okl

Ul

[€]

e ) shate] wgagelA e Rt o=l

e 2% olsld 4

5

<0

i8]

o 9)5tolo]
Aul2s 4% oo

1

A71e) Azeh §AF

e

=
ST

7)ol

bl

2301} A+l A

}

ke
el

< et

oz
12

P
o~

=

ALE
Av}e} ]

L

Ato A £3HA 214(4.25+052)0] 7t

A 2] 2(2.81+0.62)¢] 7+

st

2 SARLES 9

)
)

7}

o

iz
BJE
bl

o]J
Ny

Hi[35]] At

L

o=

=

53

7t

Y

SFA
S}

= ABlez

L

sk=

=

2249 ¥

A

7
wojzith

=
K
Ho

-
10°

=4

t Aok A[28]3%

slelel <A
A3

k

e, ol

=
=]

)

L

L

Aol
3

1

kel
el

EEEKERERIEE S EREE
T8

|

9]

=
=

o

i

o A
A
=l

3

ks
i=4

]

o

1

ke
pa

=044),
o8

[e]

004), <}=
A

afj o] 73

3

2577, p

008), 9]=ro]

2901, p

o] Fa,

34%, p
3 9

o] 2 8} w5 (F
w3}

L

S u(F
=

3.063, p=048), <=3 Z5- (F
WF AE(F=3937, p<00D),

3.615, p<.001),

o

LHERAT ©]

flel&al w82 Qg (F=2207, p=028)°l wz}

fol

F
F
X

[¢}



16 No. 10

x| '16 Vol.

| = |
s

—_
1o

Ho
ol
3
N
AH

il

H

Az

ML
X
)AO
o|J
Ml

N

I

Ao Lol d Aoz AlgH)

w59

i

91

4+

¥

ol[25]¢} & Fl6]9] AT-olA Estek #

o=

L
T

2] EAs)

4x]

7lee &3

I

o}, £3}

[13][38] . & =}AlF} T}

—~

<

149 5 o] KT eH13][39][40].

3]

AE

S

o

o

)|
- —

A

§l,

o] 3}4 ZEol A 2]

2

A FelM e
A7171 f18) 8775

H

e

R

Allo& AlEHL 18 s

w
ol

T

AB) 2~ o

L
L

SEERER

dl, of= 3t

& Yehie

fol

=4
€]

5l %
ol we} §el

3

ol #l

Ao 7}

s

sk7)ell= AlgH

F7lo] A2 3E kel

S

ez

Jo
~

Ho

o] itk webA AT 2 (e SHojsiol

al

Fe.

1o}
o]
el

el Aol

A3, 4 Al

oF &



Lnd

$T Y BTAHIA BT ool 3USH, 28 Gl Be 27 173

oo -y

[1] 3, <5159l AT, 2016,
(2] A5, Feajnls izl °7 ”ﬁﬂw

(3]

[4] A7, “eAY o] th-s} Ao A3k A+ -+
4 Q1), A4 Tes FAR S AE T
s8] 4] #1949, A6Z, pp.945-965, 2010.

[6] M. H L. Clark and C. Thornam, “Using
educational technology to teach cultural
assessment,” Journal of Nursing Education,

Vol4l, No.3, pp.117-120, 2002.

[6] el )i, olF8l, “Hathe el F45
3 g4 elekalel W) dE7kEagote )

A197, 23, pp.183-193, 2013,

[7] 2kd =, 7hs gispe] 51 @9 FEFa 2 ol
stofzteelal, AALeke] =, 2015,

[8] L. Capenter and A. Garcia, “Assessing outcomes
of a study abroad course for nursing students,”
Nursing Education Research, Vol33, No.2,
pp.85-89, 2012.

9] A&, “Aade] w3t 9% A7-7471

o] E3As AAERE TR,

Weh A+ ANTHE, A9ZE, pp.151-172, 2010.

[10] K. Hughes and L. J. Hood, “Teaching method

and an outcome tool for measuring cultural

ki
)
B

Ni

"3

sensitivity in undergraduate nursing students,”
Journal of Transcultural Nursing, Vol.18 No.1,
pp.57-62, 2007.

[11] C. R. Ridley and D. W. Lingle, "Culture
empathy in multicultural counseling @ A
multidimensional process model,” In P. B.
Pedersen, J. Drugans, W. Lomner, & J.
Trimble(Eds). Counseling across cultures(4th
ed), pp.21-46, 19%.

[12] C. L. Jaffrey, “Empathy and competence,” The
Medical Journal of Australia, Vol.183, No.7,
pp.414-416, 2008.

[13] =43, o]¥19, “tistAe] #3514 Akl gt

G AT - 25 AAE FAeR - A

N %
BA A7 A, A1F, pp.183-206, 2009.

=
d

zZ
=4

=

[14] 2747, JE sty A, w3k 3t

7

w5l E] o gke] Al Ao ek, AALEe] v,
2015.

[15] M. G. Constantine, “Social desireability
attitudes, sex, and affective and cognitive
empathy as predictors of self-reported
multicultural counseling competence,” The
counseling Psychologist, Vol.28 pp.857-887,
2000.

[16] M. S. Cronin, Enhancing the cultural
competence of social workers, Yeshiva
University, 2000.

[171 J. Glittenberg, “A  transdisciplinary,
transcultural model for health care,” Journal of
Transcultural Nursing, Vol.15, pp.6-10, 2004.

[18] AH&7, “AAIZE Althe] by &R AR A 9
Thest wS)" hmrha st 83 A, A1, Al
3, pp. 109—124 2008.

15 9459, 335, "2 Al AT, o

Fe o] L34 gkl m
e 9 PR A, AL, A
3, pp.337-346, 2014.

[20] wHdR), FA) AeFele] FJoEshuo]
#e A, dskhetal, MApekel=E, 2011
[21] M. H. Davis, Empatjy: A social psychological

approach. Boulder, CO:Westview Press, 19%.

[22] ¥ds], a7k 373 ofa), AwAL 1994

(23] AW, 77 o]t &) 77, F gL, A
AFehgl =z, 2003,

[24] X9, 7leajspge] #3514 g S =7 7
A iehal, whabekel =, 2014,

[25] oS, ThsALe] s o g Fzkare] ¥,



—
\‘
N
ror
1l
TH
e
[
!
m
FII:I

X| '16 Vol. 16 No. 10

A= 291 O}Eﬁifﬂﬂ X], Zﬂl7L Xﬂ4
pp.222-229, 2011.

[20] A28, Zscitye] £a4 ol FFL ]
2= g0l ot AApake :

[30] A8, @5 kAo 285 g FHET )
2 AA S, BRARSEe =, 2018,

[31] M. I. Wells, “Beyond cultural competence: A
model for individual and institutional cultural
development,” Journal of Community Health
Nursing, Vol.17, No.4, pp.189-199, 2004.

[32] =77, 2o, o]z, o)A g, 23], Al
AR, “d) dE rEAEY] T E A &
s}2 dgate] A Thaske] A, A|127, A2
<, pp.106-114, 2015.

[33] Mol “Trathstye] w34 wi 54 2 &
7] B w5 A5 WA deEuzdt
3=, 4147, A7Z, pp.334-345, 2014.

[34] &4l AEX, A BRI lojA] FaLet
gAe] ono} el digk 1" Alsh=t A5
H, pp.201-226, 2010.

[30] Wi d<s, “d ra gt el b oo T3t
gato] #A” FANSTATA], A2l AlE,

pp.52-60, 2015.

[36] HallA, ‘st A 3
shA] of kol o3k | " AR A AL
AFSd, A3735, pp.405-439, 2011.

[37] x4, AT, Aes, 8&7), AT, “uma
F A7) FAAS A e B A
T, A307, #23%, pp.581-598, 2010.

[38] J. Campinha-Bacote, “The process of cultural

Jot

O

competence in the delivery of health care

services A model of care,” Journal of
Transcultural Nursing, Vol.13, No.3,
pp.181-184, 2002.

[39] ﬂx]‘ﬂ Q3 “olirst Fwol uigk A &

AFE FHo=E S

%i}ﬂ A AMuSAT, A4H, A3Z
pp.219-244, 2012.

[40] E. E. Suh, “The model of cultural competence
through an evolutionary concept analysis,”
Journal of Transcultural Nursing, Vol.15, No.2,

pp.93-102, 2004.

A;OL
:[m

i

[41] Zepv], 7keAte] #3jike o g w79
314 A olFdistal, MALERe] =, 2015.
XN XFA Y

Z 7 &(Kyung-Sook Joo) Pleibl
- 2003 29 : IA|h et 7+

TH(EAD
+ 2000\ 24 : A 5

THAIAD
- 2015 29 ¢ ot 715}

TR}

20169 1€ ~ @A Fedidte e s

<HAREOP> 1 oA E, vt



