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Abstract

The purpose of this study was to examine the relationships between emotional intelligence and
job performance. Also, the study explore the effects of self-efficacy as a mediating variable and
person-supervisor fit as a moderating variable on the mentioned relationships. In order to verify
the assumptions related to this research, a survey of 173 sales representatives working in various
organizations was conducted. Survey results supported the assumption that higher emotional
intelligence resulted in higher job performance. And another assumption that job performance
could be predicted more precisely through mediating effect of self-efficacy. Finally, results
revealed that the relationships between emotional intelligence and self-efficacy became stronger
when the scores of person-supervisor fit were higher. Theoretical and practical implication were
reviewed and limitations of the study and suggestions for future research were discussed
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