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Abstract

The purpose of this study was to find improvement measures of the internal accreditation
system which is spontaneously operated by A university. To do so, this study reviewed the
historical backgrounds and current issues of A university’s internal accreditation system mainly
based on government’s accreditation and financial support programs on higher education
institutes. And, this study also analyzed qualitative data which were collected via interviews with
members of the committee of internal accreditation and the minutes of accreditation related
meetings. These procedures were conducted by using Nvivo 11, which is specially designed for
the qualitative research method. The main results of this study were the following: the current
issues that A university’s internal accreditation system faced included the faculties’ unwillingness
to participate due to the administrative work load caused by the internal accreditation program,
and the difficulties of the preparation of evaluation reports caused by the ambiguity of evaluation
standards. The measures for improving A university’s internal accreditation system included
(1)offering the enough time and detailed information for the preparation of evaluation reports, and
(2)providing the specific feedback and the consistent and systematic management, (3)establishing
the ordinary recording system of achievement, (4)setting the standards for the renewal of
accreditation, (5)setting the evaluation standards that considers the uniqueness of various
faculties, and lastly, (6)providing the official templates for evaluation reports.

B keyword : | Evaluation | Accreditation | Internal Accreditation | Higher Education | Government’'s Financial
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