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Abstract

This study aims to suggest improved design for both non-smokers and smokers to minimize
inconvenience of smoke, at the same time, allow smoking in comfortable environment. The study
was researched in three categories: First, consciousness research regarding smoking booth,
second, preference research regarding product design, and third, research on emotional words
about smoking booth by emotion evaluation. The result of design preference research was, first
of all, smoking booth for smokers should be designed in both notable and familiar shape rather
than stiff and rough shape. Second, color for the booth should apply warm colors such as white,
pastel, and bright tone rather than prime colors. Third, the internal circulation filter in smoking
booth should be managed thoroughly. In addition, extra seats and ventilation design is necessary
to prevent passive smoking. The result of emotion evaluation was that people recognized certain
words in four aspects. Each image word for factor 1 was “functional emotion’, factor 2 was
“psychological emotion”, factor 3 as “color emotion”, and factor 4 as “shape emotion”.
User-centered service design is necessary for both smokers and non-smokers, to minimize the
damage by smoke and to spend time for short break.
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