https://doi.org/10.5392/JKCA.2017.17.02.316

DEAE E83 ZASEIHL ZTMHIAC| SEY 24
. == 5 b< o (=]
! S X|GUSIUZ| TS XEAEE SHCE
Efficiency Analysis of Public Services Regarding Technical and Vocational
Education and Training Using DEA : Focusing on Chungnam Province’ s Case

otziol, ZEE", ol
SRl TAEAR, dwEng et A

Kyung—Ae Ahn(kaan@sch.ac.kr)’, Bong—Jun Ghang(bongjun@koreatech.ac.kr)”,
Jae—Won Lee(jwlee@koreatech.ac kr)"

Aol E dEAd XA MY TN 2] AGuEE AR S YAA Y] &

2817] 9alA, R EE0A 201430 F=8E 277) AMAS T2 DEAS AMEsle] B84
3t 20130 =85 187 Atde] a&Ad) Almtaglon, Bl agAdel tidt et AAlsr] 9
A tHEAC 370¢] DMUC theld vEEA=S vyt DEA 2388 CCREE, BCCRE
SE(CCR/BCC)el| 9]gt FRa&4dol tlaiA Ayt #4437 201432 2013310} FA13u] 9} A7)
7 FFekdANE Bl E &l Ale] Frtsle]l A EEAS AT Ao vesitl webd g8
ML s ARdRloA T B8-S AR5k Anek AH AN E AER 23 njEgozi A
A Aol B84 AT AE AASFR o, 53] ARQuIZE & dEANY S Aol E AFETTEE Eole
Aol AA 84S Axsh=d 7P F88 a]lolghe AS EIsth £ AFE FallA g sEnd
FEAR 2] 84 ATFEY S AAPom, o] 7nkate] A7}
Horz g 4 Sl

we Qb 12 ox

al
al

Abstract

In this research, in order to analyze the efficiency of vocational education and training public
services, we analyzed 27 projects conducted in Chungcheongnamdo province in 2014 using DEA.
Also we compared the efficiency of 2014 projects with 2013 projects, and verified 3 representative
DMU's inefficiency to suggest how to improve the efficiency. The DEA examined the efficiency
using CCR model, BCC model and SE(CCR / BCC). As a result of this analysis, the total project
costs and the number of projects were increased in 2014 from 2013, but it turned out that the
number of inefficient projects were increased and the overall efficiency is decreased. Therefore,
in order to improve efficiency, we proposed to allocate labor costs and direct project costs
appropriately. In the case of large-scale projects, it was confirmed that reducing the scale of the
project is important to increase the overall efficiency. Based on this research, we are presenting
a research model that analyzes the efficiency of vocational education and training, and expanding
the research area of performance management into the area of various public services.
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