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Abstract

This study analyzed whether the suitability of strategy is playing a regulative role between I'T
characteristics & user characteristics and non-financial performance empirically. To this end, this
study set up IT characteristics and user characteristics as independent variables, and set up
non—financial performance as the performance variable of KMS, and also set up the suitability
of the management strategy & informatization strategy of a business as moderating variables.
This study defined the detailed factors in IT characteristics as IT maturity and I'T/IS infrastructure while
defining the detailed factors in user characteristics as perceived profit, organizing of learning, and
user professionalism.

In addition, this study defined non-financial performance as an organization member
satisfaction, and KMS availability. As a result of the analysis, IT maturity & IT/IS
infrastructure, which are defined as IT characteristics, and perceived profit, organizing of
learning and user professionalism, etc., which were defined as user characteristics, were found
to be variables playing a regulative role in non-financial performance.
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