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Abstract

Foreign tourists who are visiting Korea urban tourism destination have been continuedly
growing and more various tourism products and service are requested to fit those foreign
tourists’ needs and wants. Accordingly, tourism contents and its satisfaction in urban tourism
destination have been developing to provide more valuable products and service to tourists. This
study was conducted to segment foreign tourists based on 4 different tourism urban destination
contents, including destination facility contents, leisure entertainment contents, shopping
contents, accommodation contents. Cluster analysis provided four different groups based on the
mean score of urban tourism destination contents. MANOVA was conducted to identify whether
ot not there are differences among the segmented groups in terms of travel performances and
destination loyalty, Chi-square analysis were also conducted to see if there are differences
among the segmented groups based on demographic informations. Theoretical and practical
implication were discussed in the conclusion section. The results of this study would be helpful
for tourism products planners and developers.
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