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Abstract

In the digital media environment, individuals’ information behavior about donation has been
more interactive than ever. This study tried to figure out which factors impact communicative
actions, based on the situational theory of problem solving(STOPS) in the donation situation for
children with a rare incurable disease. This study tried to figure out the instrumental role of
communicative action in donation situation. The findings from the survey(N=524) revealed that
problem recognition and involvement recognition have a positive influence on a situational
motivation, while constraint recognition had a negative influence. A referent criterion and a
situational motivation have a positive influence on communicative actions. Also, a perceived
moral obligation and a anticipated guilt have additional explanation of situational motivation for
children with a rare incurable disease.

B keyword : | Communicative Action | The Situational Theory of Problem Solving | Perceived Moral Obligation |
Anticipated Guilt |
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