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Abstract

The purpose of study is to measure nurses’ empathy levels and to examine the effects of their
empathy levels on their life and job satisfaction. The questionnaire was administrated to 150
nurses working in hospitals in Busan. The questionnaire consists of three factors : empathy level,
life satisfaction, and job satisfaction. Nurses are classed into two : shift work nurse and non-shift
work nurse by their work type. 144 out of 150 questionnaires were used for the analysis with
IBM SPSS Statistics 21. The shift work nurses with higher empathy levels showed higher job
satisfaction. The non-shift work nurses with higher empathy level revealed higher life
satisfaction. Interestingly, while empathy level had positive effects on shift work nurses’ job
satisfaction(3=.282, p=.006), it also had impact on non-shift work nurses’ life satisfaction
positively(B=.252, p=.048). As results show, nurses life and job satisfaction were positively
related to their empathy levels. Given the fact that lack of nurses’ empathy often lead to conflicts
with patients, in order to improve nurses job performance, we need a new perspective of
understanding the important role of empathy in nurses’ job satisfaction and life satisfaction.
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Variable B SE B t D
(Constant) 14919  6.435 2.318 .023
Ay -.102 .102 -.182 -1.005 .318
AS M 2.569 1.985 217 1.295 .199
22712t -.003 010 -.041 -.307 .759
3UFE =210 127 -.176  -1.649 .1083
HRUEE .303 .069 452 4.377 .000

F=4.331 p(.002, R2=211
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HRUHEL 284 .088 421 3.226 .002
F=4.286, p(.002, R2=.296
wek AREee gl BErd JIS A

o WEE)el] Qvh} Be e M A %

ohus] Sfatel AAH 37

iz
1%
10
>
_O‘L
32
o
b
L
I

o
—
=4
lo
=
l.o{u
>
i
1o
N
-
=
Il
k1
o2
o
o
d
F_li:
ko

(t=3.065, p=.003)7} 49| WHEE(t=4.480, p=.000)7}

olrEstell G vHAEE 9], v A

ARukE e gro] B (t=3299, p=002)7F ATFS
3R 10]

H 9. IRMEE (WiZF Z2ISAD

; Model 1 Model 2
Variable
SE B t SE B t
(Constant)  9.097 2.229 8.635 977
3UsE 184 282 2708 .167 .288 3.065**
Ato] ot=z 140 421 4,480
R’=079, #88  R?=257 £%E R?=239
SA R?=.069 F=14.525(.000)
F=7.333(.008) Durbin-Watson = 1.766
**p¢.01
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; Model 1 Model 2
Variable
SE B t SE B t
(Constant)  9.391 3.286 8.665 3.346
3UsE 185 243 1.856 .183 .085 .660
Ao| D=L 192 427 3.299*
R*=059, #8®  R’=217 &=l R’=188
A R*=.042 F=7.476(.001)
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**p¢.01
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; Model 1 Model 2
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SE B t SE B t
(Constant)  6.352 2.963 5.906 2134
24L& 129 -015 —142 121 -144 -1.414
4ol MR 068 .458 4.480"*
R?=000, 438 =193 28
SAE R2=—012 R*=174
y F=10.048(.000)

F=.020(.887) Durbin-Watson = 2.089

***p(.001
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