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Abstract

Recently, with the attention of future vehicle technology, automobiles that are influenced by
user experience(UX) are regarded as living space. However, the concept of term, definition, and
constituent factors of driving experience have not been established so far. The purposes of this
study are to define driving experience in terms of UX and to extract experience factors. We
conducted the 18 drivers interviews and studied literature reviews. The collected interview data
was analyzed by bottom-up method based on the grounded theory. And we reconstructed it
through the top—down approach, based on the results of the literature review. As the result, the
'driving experience’ is a concept that means all the emotions, perceptions, and cognitive
outcomes on the basis of personal characteristics that drivers have in anticipation of the driving
situation from the start to the destination Respectively. Nine factors that constitute driving
experience were extracted by ’‘internal UI factors’, 'environmental factors’ and 'user related
factors’.
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