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Patients’ Self—rating and Nurses’ Rating on Health Literacy
of Hospitalized Patients
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Abstract

The study was carried out to identify the relationship of patients’ self-rating and nurses’ rating
on health literacy of hospitalized patients. Data were collected using the Korean Functional
Health Literacy Test (KFHLT) which was revised for hospitalized patients and Single Item
Literacy Screener. A total of 178 subjects, which consisted of 89 hospitalized patients and 89
nurses taking care of them, were recruited from medical and surgical wards of E university
hospital. Collected data were analyzed using SPSS 23.0 program. The results showed that the
average health literacy score of the subjects was 11.45£4.22 out of 17 and the average correct
answer rate was 67.3%. Patient health literacy was significantly different by age, education,
occupation and reading handouts. The patients’ self-rating had significant correlation with health
literacy measured by KFHLT while nurses’ rating did not. There was no significant correlation
between patients’ self-rating and nurses’ rating. The findings suggest that patients’ self-rating
might be available to assess patient health literacy in hospitals and a careful approach is required
when nurses use a single-item rating.
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A elmA A FEA o gl AMEES Attt Subject Characteristics N (%)
= = s = - - Male 53 | 59.6
Sl 3391 ol F 7 3] Gl o g Gender | 1O v laoa
A2} XMH £ Wkt skt gk AR 3t 20s~30s 32 [36.0
b AEAG A \gaAY B 2 E B 24} Age in years | 10°7°0° i
- 60s and over 18 | 20.2
A7k A4S golFelth, BA 1909 AusA A7re . w0 | o
oF 20~30& 0] th FAF A2 G Ao A AAE sat= Middle school or lower | 25 | 28.1
951:ﬁo] 14— ] 7}‘—rtﬂ 6“4 ] g% Zﬂﬁﬁi}xéoﬂ/ﬂ %_ Education High school‘ 35 |39.3
college or higher 29 | 32.6
o ALE YT 89—1‘-4 A8E A ARS8 Unemployed 33 |37.1
_ . e o= Patients| Job status
B2 ZADE e 8 F Y BAE BPE 5 | (rese) Employe so | 629
7 days or less 40.5
oicy 3 s=a 3 W7)ha
/‘]'oﬂﬂl =] %]—X]—./] glizoiold]o —|°ﬂ EH°H 07}‘0} Days of 8~14 days 26 | 29.2
2 9o 715ALY] S QA 7Fe 5 o Pt hospitalization | more than 15 days 27 1303
M=£SD 1745 | 24,65
4 Numb ' 1 17 | 1941
X =PS umber o
5. A= 24 hospitalization 2> 26 | 29.2
%71% A8 SPSS program 23.0S o] -&ake] 14 =3 46 1517
B ) N o 8 Do you read Do not read 11 12.3
stgom, FAA W e 2 materials given | Read roughly 33 | 371
A5, hAAre] Qukd B4 5 }O] BERERE from hospital? | poag carefully 45 | 506
_ . - _ Age in years | M:£SD 2587 | 2.97
e Al 7he Al Hyle J|aE
sH, A ALY, LS ks V1= Nurses | Career in years | M£SD 403 | 2.57
5 o]gsle] MELT W Hyry} FFHEA (n=89) Education Junior college(3 years)| 55 | 61.8
= A > University 34 |38.2




438 stZIEIXSHS|=2X| '17 Vol. 17 No. 4

tiEoldol 326%, TEoleHt 281% w0l a1, #Ae

629%7F Ah& 7L AT A7IRHE 39 ~130

A WelE Bela, Het d% 1702 1745+24.65% 019

7% olal7t 405%= 7HE

13030/5; LeRskom, <)

7350l 33] o] d<l %7}517/0 AA kAT <l
= [e]

A tHTable 11.

2. YHexte| o= YEolssH, &txt X7HEIt
U ZtSAF HIt

A nincldzae 178 ol 43
o

=
HolgsY E #El o) %ﬁﬂ °§°ﬁ[‘3i 4

2Au0lals
S0} gli=d] SR A Fedde 39 A4
07e1A 31 831e] WeloIN Bt 548:005%, Ak
£e 65%0191om, Sajdele] 49 HA 1Ko 2
a1 974 o] Mol A At 597+2.25%, AHEE2 66.3%
oA}, o) mAuolalseol gk A Ao A7hEzk
£ Pt 3%:10670190m, 7hmAbt Brleke $4)
o olgAnlalsY FES Bt 3880884019}

Table 2. Patient health literacy

Health feracy M| sp |Comes B
health literacy by KFHLT 11.45| 4.22 67.3
— numeracy area 5.48 | 2.25 68.5
— reading comprehension area | 5.97 | 2.53 66.3
Patients’ self-rating by SILS| 3.95]| 1.05 -
Nurses' rating by SILS 3.881 0.88 -

* KFHLT — Korean Functional Health Literacy Test
SILS- Single Item Literacy Screener
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Table 3. Patient health literacy by general characteristics

Characteristics

Health literacy by KFHLT

Patients’ self-rating by SILS

Nurses’ rating by SILS

M SD | torF p M SD (torF p M SD |torF| p
Male 11.30 | 4.02 3.89 | 1.03 4.01 | 0.93
Gender Female 1167 | 455 0.40 | .692 403 | 109 0.60 | .550 368 | 0.79 1.80 | .076
20s~30s *° 13.84 | 3.13 €001 3.98 | 1.12 3.98 | 0.92 037
Age in years 40s~50s ° 11.36 | 3.65 | 18.97 c.<b(a 3.97 | 095 | 0.16| .849 | 4.01 | 0.87 | 3.42 .c(b
60s and over ° 7.39 | 4.05 3.82 | 1.17 3.40 | 0.72
Middle school or lower ®| 8.16 | 4.23 (001 3.90 | 1.16 3.75 | 0.88
Education High school ° 11.83 | 3.79 | 16.72 é(bc 3.890 | 1.08 | 0.21| .809 | 3.86 | 0.88 | 0.58 | .561
College or higher © 13.83 | 2.75 4.05 | 0.92 4,01 | 0.91
Unemployed 9.85 | 451 | 3.90 | 1.28 | _ 368|088 |
Job status Employed 12.30 | 378 | 28| 9% | 398 [ 000 | %% | 778 | 400 | 088 | 7| 0%
b ; 7 days or less 12.00 | 4.04 3.92 | 1.08 3.78 | 0.82
ha‘/s.o. ) 8~14 days 11.08 | 446 | 051 | .604 | 3.89 | 0.82 | 0.12| .887 |3.99 | 0.87 | 0.41 | .667
ospitalization
more than 15 days 11.07 | 4.31 403 | 1.22 3.89 | 1.00
One 13.24 | 3.27 4.41 | 0.78 3.53 | 0.91
Number of
AT Two 10.73 | 464 | 2.02 | .138 | 3.90 | 1.14 | 2.19| .118 | 3.99 | 0.94 | 1.67|.195
hospitalization
Three and more 11.20 | 4.19 3.80 | 1.05 3.94 | 0.84
Do you read Do not read ab 8.18 | 4.24 164 3.06 | 1.41 1031 3.64 | 0.88
materials given | Read roughly 12.48 | 3.63 a-(bc 012 | 3.68 | 0.94 a.<c (001 | 3.94|0.89 | 049 616
from hospital? | Read carefully © 11.49 | 4.30 4.36 | 0.83 3.89 | 0.89
* KFHLT - Korean Functional Health Literacy Test, SILS— Single Item Literacy Screener
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