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The Effects of Growth Needs and Job—esteem on Customer Orientation:
The mediating Role of Psychological Ownership
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Abstract

The purpose of this study is to research service industry employees performance in Seoul’s
deluxe hotels can improve based on aspects of growth needs in professional development, job
esteem, and customer orientation. How growth needs and job-esteem affect employees’
customer orientation is important to try and discover the mediating effect that the employees’
psychological ownership contributes to the relationship between growth needs, job—esteem, and
customer orientation. According to the results, growth needs and job—esteem effect to customer
orientation and an employees’ psychological ownership has a mediating effect between growth
needs, job-esteem and customer orientation. Based on these findings, critical theoretical and
practical implications, as well as future research suggestions, have been provided for hotel
managers to aid in employee management.
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